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Some say “It’s the Sun’s gravitational pull which 
rotates the Earth and other planets around it.” 

Some say it’s money that makes the World Go ’Round.  Others say it’s love 
that does it.  Okay, wise ones, can you tell us what keeps a computer 
club—of, by, and for seniors—thriving for twenty years of it’s existence? 

 

One word: 
 

VOLUNTEERS! 
 

Would we have a club you’d enjoy without the volunteers listed below? 
 

• Club Secretary 
• Education Director 
• Newsletter Editor 
• Social Director 
• Speaker Scheduler (for our Tuesday General Meetings) 
• Teacher Scheduler 
 
At the time of this publication’s printing there are critical needs for members to 
fill these positions and/or to offer themselves as ready to help when needed..  
There are also ongoing needs for volunteers to put themselves forward as back-
ups or stand-bys in each of the jobs you see listed in our Officers and Staff 
column, on the left, and for many jobs not listed here.  There may well be a 
good job just right for YOU.   

 

Please check with our Human Resources Directors, 
 Lannie Harkins at 541-479-5174 or Jane Frincke at 541-472-9212 

WHAT MAKES the WORLD 
 GO AROUND? 

“Life begets life.  Energy creates Energy.  It is by spending oneself that 
one becomes rich.”  ~ Sarah Bernhardt 
 

“We make a living by what we get, we make a life by what we give.” 
  ~ Winston Churchill 
 

“When I stand before God at the end of my life, I would hope that I 
would not have a single bit of talent left and could say, 
“I used everything you gave me.”  ~ Erma Bombeck 
 

“Always do whatever’s next.”  ~ George Carlin 
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“Getting information off the Internet is like  
taking a drink from a fire hydrant.”  

~ Mitchell Kapor 
  

You will frequently hear me say that YOU have a 
MIRACLE in your hands when you have a com-
puter.  You can  travel all over the world and even 
into outer space, sitting right in your own home! 
  
The websites that are presented in this article will 
probably be able to answer almost any question you 
might have about the workings of computers.  They 
will not cover specific programs one might be using. 
  
You can spend hours learning from these websites, 
so it is best to choose a topic and stay focused on 
that. Otherwise, you will find yourself going all over 
the internet and be lost in the quantity of information 
that is available.  For this article, only the bare bones 
website addresses will be given.  
  

The Websites 
  

Whenever you start to learn about ANYTHING—be 
it knitting, vehicle repair, or whatever—you must 
come to understand some terms:  the language of 
the subject.  This is true also of computers.  Search 
these websites for information you want to know 
about computers:  

  
The Tech Terms Computer Dictionary at 

 www.techterms.com. 
  

You will not have to search the entire website for a 
term you want to learn.   This website is categorized 
into the following:  Internet Terms, Hardware 
Terms, Software Terms, Technical Terms, File 
Formats, Bits and Bytes, Tech Acronyms.   You 
may just click on a letter near the top of the screen 
and look there for the term. 
  
How Stuff Works is a fun website with lots of com-
puter information.  For computer information at this 
site just Google How PCs Work or go to 

http://www.howstuffworks.com/pc.htm 

Check out the subject tabs in the light blue bar at top 
of the website.  You will find Computer Hardware, 
Computer Peripherals, Computer Security, Com-
puter Software, and Internet.  Each of these topics 
have many sub-topics. 
  

Special interest websites are available at this site by 
entering questions such as the following into the 
How Stuff Works Search Bar: 
  

• What’s the difference between the internet and the 
world wide web? 

• Who owns the internet? 

• How Firefox Works.  How RSS Works.  What’s 
New with Internet Explorer? 

And a PLUS!  Online Research Techniques:  
Search Engines (a video).  This will help you un-
derstand how to search on the internet. Go to: 
  

http://videos.howstuffworks.com/hsw/5487-
online-research-techniques-search-engines-
video.htm 
  

About.com  at  http://www.about.com/compute/  
 for Computing and Technology  

  

The “Home” page here changes frequently, giving 
the latest information and some subject “teasers”. 
Subject areas covered on this website are:  Commu-
nication/Networks. Hardware, Internet/Online, 
Operating Systems, Programming, Software, and 
Tech Biz/Careers.  You will find considerable in-
formation in the sub-topics of the headings listed 
above. 
  

ComputerHope.com  at  
http://www.computerhope.com/sindex.htm 

  
This ComputerHope site map will give you links to 
everything on their website.  Emphasis should be 
given to Computer file extensions. 
  

Knowing something about file extensions 
 expands your understanding of  
what you are seeing, or will see.  

  

File extensions can identify the kind of website you 
will be seeing or where your email is coming from, 
e.g., commercial (.com), government (.gov), educa-
tion (.edu), organization (usually non-profit .org); or 
what country it comes from:  .au - Australia, de - 
Germany; uk - United Kingdom, and so forth. 
  

Have fun.  Learn and thenHave fun.  Learn and thenHave fun.  Learn and then   
   help others learn!help others learn!help others learn!   

EVERYTHING YOU 
WANT to KNOW 

ABOUT A COMPUTER 
You May Find on 

The Web! 
~ by Laura Dunwald  
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  EXPLORE THE WORLD 
   with GOOGLE EARTH 

~ by Kim Komando 
www.komando.com 

MAKING THE 
BEST USE OF 
 A WEBSITE 

 
~ by Laura Dunwald 

I’ve covered Google Earth in the past.  But there are 
some new features you’ll be excited to learn about.  
If you don’t know what Google Earth is, let me ex-
plain. 
 
This is one of my favorite programs.  It’s simply a 
blast to use.  It combines road maps, satellite photos 
and a topographic 3-D layout.  It’s really like flying 
over the surface of the Earth.  And you can explore 
any place you can imagine. 
 
But the visuals are just the beginning.  You can 
check out thousands of points of interest.  You can 
fly through photorealistic cities in 3-D.  You can 
even see what the landscape looked like at different 
points in history.  And there is a lot more to explore. 
 
The latest version of Google Earth adds some neat 
features.  The first is an integrated browser.  Points 
of interest often include links to more details on the 
Web.  Clicking them used to dump you out to a 
browser.  Now you can surf from inside Google 
Earth.  It sounds simple, but it makes using Earth 
much more enjoyable.  The best part is that you can 
integrate GPS data from your travels! 
 
You can load hiking, biking, and 
running trips into the program.  It 
will draw them on the map.  It will 
also include elevation and speed 
data.  You can even create a tour of 
your trip.  Then just hit “play” to fly 
through your journey. 

Remember these things: 
 
• When first opening any screen or website, ex-

plore ALL the possibilities for that screen. 

1. What actions can be taken?  (Check out these 
on the Menu Bar.) 

2. Check under the Title Bar  for Tabs to take you 
to subject areas of your interest. 

3. Links.  Remember that when the mouse icon 
turns into a pointing hand you are on a link that 
will take you someplace else.  (A link can be 
underlined, a word, a symbol, in color or not.) 

4. Check for an index or site plan or map.  These 
are usually found on the left hand side of the 
screen or on a Home page.  A Home page is 
that opening screen in any specific program or 
website.  You have a “home” page in your net-
work browser (e.g., Outlook Express). 

5. Check for any Search Box the website may 
have.  Information can be accessed more 
quickly when a Search Box is utilized.  Be 
aware that other websites, usually commercial 
ones, may have a Search Box that fools you into 
thinking it belongs to the site you have opened. 

6. Look for helpful or instructional videos.  Know 
that most videos will have about a 30-second 
advertisement before your information comes 
on.  This pays for your getting the view free. 

7. ALWAYS look for signs of additional infor-
mation such as arrows in any form (<  >), etc., 
ellipses (. . .), the word “next,” or other such 
indications. 

ATTENTION  ALL  SURFERS! 
 

If you have a favorite Web site, or sites, 
you would like to share with our read-
ers, please notify the editor in email at 
<editor@rascal.cc>.  After approval by 
our editing staff, we will print them in 
this newsletter. 
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All versions of Windows, from Windows 2000 
through Windows 7, require the “Computer Ad-
ministrator” to Add, Remove or make any changes 
to computer programs and critical computer set-
tings.  If you are the only user and do not have to log 
on, you are the Administrator. 
 

To help prevent viruses from being accidentally 
downloaded and installed on your PC, it is a good 
idea to create a second user-account with limited 
or standard privileges, even if you are the only 
user.  Give the account your name and log on with 
this user every time you use your computer.  It is also 
a good idea to assign the Administrator a log-on pass-
word. 
 

If administrative changes must be made, log off and 
log on as Administrator and make the changes; then 
log back on as the regular user.  By thus setting up a 
separate Administrative Account, no critical 
changes can be made while you are logged on as a 
limited user — most especially not by computer 
viruses nor malicious online bad guys. 

 

~ from Tailholt News;  
Rogue River Community Center 

www.roguerivercc.org 

WHAT A SECOND USER ACCOUNT  
 CAN DO FOR YOU 

A MIX of TIPS for BEGINNERS and 
 The EXPERIENCED 

~ from VARIOUS ELIABLE SOURCES 

How to Set Up a Separate  
Administrative Account 

 

    Go to the Start menu and open the Control 
    Panel.  Click on User Accounts and then on 
    Create a New Account. 
 

  Also see Tom Crittenden’s article on page 5. 

Windows Vista and Windows 7 makes this easy to 
do.  In older versions of Windows when you want to 
make a copy of anything on the screen, you must use 
the Print Screen key to to capture the image and then 
paste it into an image editor program.  If you are us-
ing Windows 7 or Vista it is much easier.  These 
newer versions of Windows offer a device called the 
Snipping Tool. 
 

To access this useful tool, just click on the Start but-
ton and type the word “Snipping” into the search bar 
that appears just above the Start button.  The Snip-
ping Tool  will come to the top of the list.  When 
you click on that, a small window will appear on 
your screen.  This window will instruct you to drag 
your cursor around the area you want to capture.  
This will create what they call a “snip.”  Once you 
make the snip you can save it to your hard drive or 
send it to someone by email.  You can even add pen 
markings and highlighter markups  This is one very 
useful tool!   

~  Sandy Berger, www.compukiss.org 

EASILY COPY ANYTHING on 
YOUR SCREEN 

 

“The fishermen know that the sea is 
dangerous and the storm terrible, but 
they have never found these dangers 
sufficient reason to remain ashore.” 
 

~ Vincent van Gogh 

MEMORY  &  GRAPHICS  CARDS 

Similar to your computer, a graphcs card comes 
with its own memory, so it can store video data and 
effectively render images at millions of pixels per 
second.  The more memory the video card offers, 
the higher the video resolution your PC can handle. 
 
That being said, if you don’t play video games at 
the highest settings or render video at HD quality, a 
graphics card with 512MB (or less) of video mem-
ory will be sufficient. Graphics cards also feature 
an internal processor.  For best results, look for a 
card with a core clock of better than 500 MHz clock 
speed. 

~  Ron Ingraham 
Space Coast Users Group,  www.scpcug.com 
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“Education is learning 
what you didn’t even 

know you didn’t know.” 
 

~ Daniel Bornstin 

This is a subject I discuss in my Windows classes.  
You can reduce the chances for viruses and mal-
ware by 90% or better by using a separate Admin-
istrator Account for system updates, and a Stan-
dard User Account ( non-administrator) for your 
daily use. 
 
There is a Yin and a Yang in setting up a sepa-
rate Administrative Account.  The positive is 
reduced malware.  Why does this work?  Be-
cause most malware needs ac-
cess to the system parts of Win-
dows, the stuff an Administrator 
can access but that a Standard 
User cannot.  The negative is 
simply inconvenience.  
 
I choose to use a Non-Administrator Account and 
accept the inconvenience for the improved safety.  
But, as the article from Tailholt News on page 4 
says, you need to log off the non-administrator ac-
count, and then log into the administrator account 
to do any software changes.  This would include 
not only making changes to software installations, 
but also to upgrades, such as upgrading Adobe 
Flash Player, or even to just changing the date and 
time on your system.  Also, there are a few pro-
grams that cannot be run except as an administra-
tor.  These include system maintenance and 
cleanup programs such as Belarc Advisor and 
Secunia PSI. 
 
There is one partial work-around using the runas 
(run as) command.  Runas lets you run a program 
as another user, so you can run a program as ad-
ministrator even when logged into the non-
administrator account.  This process is MUCH 
simpler in Windows 7 and Vista than in XP.  Win-
dows 7 will automatically prompt you if an admin-
istrator is needed to make a change and will flag, 
with a shield symbol, items (such as changing time 
and date)  that require an administrator. 

   TIPS from TOM on 
KEEPING SAFE 

with A SEPARATE 
 USER ACCOUNT 

 

~ by Tom Crittenden 

Also in Windows 7 and Vista I can right-click on a 
program and select Run as administrator, which 
uses runas.  I do this when I know I have an upgrade 
to install for a program such as Quicken.  (For exam-
ple, I may be running the program and it prompts me 
that an upgrade is available.)  This feature was not 
available in Windows XP. 
 
One of the more unheralded features of Windows 
Vista and Windows 7 is that they routinely run pro-
grams such as Internet Explorer in lowered privilege, 
less than administrator mode,  that reduces the risk.  
This is also the source of the dreaded User Account 
Control  to inform the user that something requires an 
elevated privilege.  This makes Windows Vista and 7 
safer than XP when running with an Administrator 
Account, but using the non-administrator account 
gives added protection. 
 
The following Microsoft web site gives details on 
how to enable a Non-Administrator User for a new 
or current Windows 7 installation (the steps for XP 
and Vista would be similar): 
 

http://technet.microsoft.com/en-
us/library/ee623984%28WS.10%29.aspx. 

 
You can also go to the Microsoft Web site at 
www.microsoft.com and enter Limited User Ac-
count in the Search box.  Select the article Configur-
ing Windows 7 for a Limited User Account.  If you 
chose to try this, as the article points out, MAKE 
SURE you create the new Administrative Account 
BEFORE changing your current account to a Stan-
dard User. 
 
Incidentally, one of the features that makes Linux 
safer than Windows is that all users are less than root 
(the administrative user), so you must give the root 
password to install programs or make system changes 
— including those being attempted by malware in-
truders.  In Windows, taking the steps to set-
up a Non-Administrative User gives you the 
same protection. 



6 

6  

 

There are  NO 
CLASSES scheduled 

in August.  Look for September and October 
classes in the September newsletter. There are also 
NO RASCAL TUESDAY MEETINGS in August 
due to the annual Josephine County Fair. The next 
RASCAL meeting is scheduled at the Floral 
Building,, Josephine County Fairgrounds: 
 

Tuesday, September 14 
General Meeting:  9:30 - 10:30 a.m. 

Beginner’s Meeting:  10:40 - 11:30 a.m. 

  THE AUGUST 

  CALENDAR 

  SUMMARY 

Watch for great Fall classes for 
September and October in your 
September newsletter and also 

        on our website at 
 www.rascal.cc 

ACCEPTING a USED 
COMPUTER 

~ by Stephen J. Bigelow 
www.smartcomputing.com 

If you are the recipient of a used computer (even 
from trusted friends or relatives), there are certain 
procedures you should adopt to be sure all is well 
with your new possession.  Before installing new 
applications or using the system at all on any used 
computer, start an anti-malware program (if there 
isn’t one already installed).  Update the anti-malware 
signatures to their latest version and then perform a 
full scan of every drive on the system. 
 

It doesn’t matter how long it takes.  If there is any 
malware on the system, it’s best to find and eradi-
cate it before you trust sensitive data on the com-
puter.  Products such as Malwarebytes Anti-
Malware (www.malwarebytes.org) can do the job 
free.  If you find one or more infections, be sure to 
remove the infected items and repeat the scan until 
the system checks completely clean. 
 

Remember that the system should have a full secu-
rity suite installed, particularly if you intend to run 
the system with a full-time broadband internet con-
nection.  There are numerous vendors, each pro-
viding well-tested products, but the security suite 
should include a firewall, anti-malware, and in-
trusion detection /prevention. 
 

Once you confirm that the hand-me-down system is 
malware- f ree,  run  Windows Update 
(www.update.microsoft.com).  This will examine 
the operating system and other installed Microsoft 
applications, such as Office, and identify any up-
dates, service packs, security patches, and other con-
tent that will plug potential exploits and bring the 
system to a current security posture. 
 

Your last step should be to perform a complete 
backup of the system to a DVD or external hard 
drive.  Although the PC probably shipped with a 
“system image” disc when it was new, the previous 
owner may not have passed on the original media to 
you.  If the hard drive quits, you won’t be able to 
resotre the system.  Performing a complete system 
backup to separate media is your best insurance 
against any problems that may arise later. 
 

Now you can go ahead and use the inherited system 
with confidence and pleasure. 

A  TRAVELER’s  TIP: 
MOBILE  DEVICE 

  CHARGING 

When planning to fly, prior to arriving at the air-
port, ensure that you have charged all of your elec-
tronic devices, so you don’t have to plug them in 
while waiting at your gate.  Portable charging valets 
will help you charge multiple electronic devices in 
your hotel room while you’re away from home. 
 

Or, you can use a device such as the Solio Classic 
Hybrid Solar Battery Charger (www.solio.com), 
which is designed to charge your electronics (via 
adapter) anywhere there is sunlight.  Another eco-
friendly way to save battery juice is to turn off your 
Wi-Fi and Bluetooth features when you don’t need 
them, since wireless features continue to draw 
power in the background. 

~  Ron Ingraham, Space Coast Users Group 
www.scpcug.com 



7 

7  

 

ACCESS 
   Mark Simonds        955-4810   mark@msimonds.org 
 
 

DIGITAL CAMERAS & PHOTOS  - For Beginners 
   Nancy Kain            955-4800          nankain@rascal.cc 
   Ken Mitchell         476-1883          ks4lb444@rascal.cc 
 
 

EXCEL 
   Ron Willing         582-9694        rwilling@charter.net 
 
 

GENEALOGY 
   Laura Dunwald     479-9076    beagenie@charter.net 
 
 

GRAPHICS 
   Bill Porter           [phone n/a]       silverfox@apbb.net 
 
 

INTERNET, General 
   Laura Dunwald      479-9076   beagenie@charter.net    
 
 

MACINTOSH OS 
   DeVerne Jacobsen   479-3262       jdgwen@qwest.net 
 
 

OUTLOOK EXPRESS,  Beginners 
   Lou Garrotto      955-1950   loug47@grantspass.com 
   Jean Kraft           664-8197          hikraft@charter.net    
 

QUICKEN 
   George Steffensen    474-4305   stefff@peoplepc.com 
 
 

WEB PAGE HTML BASIC 
   Mark Simonds        955-4810   mark@msimonds.org 
 
 

WORD PERFECT & MS WORD (for beginners) 
   Karen Janssen        956-6067       ilea@terragon.com 

GENERAL TROUBLESHOOTING 
Most Areas of Computering 

 

*Bob Booth              474-2993                  robtb@rio.com 
Tom Crittenden    [phone n/a]  TD1@back40software.com 
*Galen Garretson   472-0019     galencg@clearwire.net 
*Chris Oman           474-0161           coman@budget.net 
Len Richardson      866-2541              len_r@yahoo.com 
*Wally Zittle           476-9800          wzittle@charter.net 

Laura Dunwald      479-9076        beagenie@charter.net 
*Judy Engel            476-9018           judyengel@msn.com 
Ginny von Gal        218-6633 skipjack317@clearwire.net 
Ken Mitchell          476-1883             ks4lb444@rascal.cc 
Gordon Rendall     955-1000             grandpaw5@q.com 

Gerry Tank            476-7667       badger1gt@charter.net 
Marv Wilson          471-1867          mwlw86@charter.net 

BEGINNER’S HELP  

APPLICATIONS & OTHER SPECIFIC HELP 

Smartwire is The RASCAL Internet 
 Service Provider &  

Website & ListServe Host 

301 NE  6th Street at ‘E’, Grants Pass 
Telephone:  955-6930  

VISTA - Intermediate or Advanced 

Tom Crittenden [phone n/a]  TD1@back40software.com 
*Wally Zittle         476-9800           wzittle@charter.net 

www.rascal.cc/main/ 

Need Help?  -  Dial-A-Helper 
“Seniors Helping Seniors” 

Support for simple computer problems is available by telephone or  email.   
Some Dial-A-Helpers listed below may charge a nominal fee for in-home service.*  

On-line help can be accessed from the Technical Help ListServe.**  

**EXCHANGE COMPUTER RELATED QUESTIONS & ANSWERS 
The free-to-all RASCALs Technical Help ListServe is here to help all members with any 

problems they may be having with their computer. 
  For information on how to subscribe go to our website:  www.rascal.cc and click on Help * ISP. 

WINDOWS  7 

*Bob Booth             474-2993                  robtb@rio.com 
Tom Crittenden   [phone n/a]   TDI@back40software.com 
*Galen Garretson   472-0019     galencg@clearwire.net 
*Chris Oman          474-0161           coman@budget.net 
*Wally Zittle           476-9800          wzittle@charter.net 
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R A S C A L   

COMPUTER CLUB 

214 SW 4th STREET 

GRANTS PASS, OR 97526 

RASCAL meetings are held in the Floral Building at the 
Fairgrounds in Grants Pass.  Weekly meetings are on Tuesdays, 
except holidays. The General Membership meets from 9:30 a.m.  
to 10:30 a.m.   The Beginner’s Meeting is held from 10:40 to 11:30 
(or to 11:45 for Q&A).  All members are welcome to attend both 
meetings.  Come early for coffee and chat with friends. 

We also invite you to visit our website: 
www.rascal.cc  

for up-to-date information about our club, our members, classes, 
meetings, and links to other websites.  Our website is managed by 

Ginny von Gal and hosted by Smartwire Internet.  

Return Service Requested 

B I T  O F  A  R A S C A L  S T A F F 
 
Editor………………………...………….……….….........................….Joan McDowell 

e-mail:  editor@rascal.cc 
Assistant Editor…………………………..……….……….………….…….Nancy Kain 
Columnists……………….…..…........................................Bob Booth, Tom Crittenden, 
…………………………...…………...Laura Dunwald, Galen Garretson, Jane Frincke, 
 ………………………………..……….Patricia Hentges, Nancy Kain, Phyllis Wilkey 
Copy Editors…..…………….……......Laura Dunwald, Jane Frincke, Patricia Hentges, 
………………….……………….……..….…………. DeVerne Jacobsen; Nancy Kain 
Photos……………..……………….………...….......................Nancy Kain, Bill Porter 
Graphics Artist……....………………….……….………….....……....Patricia Hentges 
Printing……………….…….……………....….……......….......MacGraphically Yours 

  Seventh & ‘L’ Streets, Grants Pass 
 

____________________________________________ 
 

 We reserve the right to edit and/or omit submissions. 
 Items received after the newsletter deadline may appear 

  in the next issue. 

PLEASE NOTE:  Your month of membership renewal is located in the upper right corner of your mailing label. 

Please mail yearly dues:  $15 Single Membership, $20 for Couples, $100 Single Lifetime; $150 Couples Lifetime, 

  to the RASCAL address listed above, or submit at a General Meeting.    

KEEP in TOUCH 
 

Let RASCAL know when you change 
your e-mail address, your telephone 
number, or your residence address. 

Contact the Data Base Manager at 
<rascalmembership@rascal.cc> 

PLEASE NOTE:  When you view 
this and other recent RASCAL 
newsletters on our website at: 

 

www.rascal.cc 
 

you will be able to click on most hyper-
links shown and be taken directly to that 
site.  Just hover over the underlined site 
and do a CTRL + click. 


