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RASCAL OFFICERS* & 
SUPPORT STAFF 

 

President  
   rascalpres@rascal.cc 
  *Galen Garretson       472-0019 

Vice-President  
   rascalvp@rascal.cc   
  *Ron Willing               592-9694              
Secretary  
   rascalsecretary@rascal.cc 
  *Velma Gustafson     472-0233 
Treasurer 
   rascaltreasurer@rascal.cc    
  *Naomi Carlson  
Education Director 
   rascaleducation@rascal.cc 
  *Lou Garrotto             955-1950 
Membership Director 
   rascalmembership@rascal.cc 
   *Patricia Hentges       
Communications and 
   Facilities Director 
   rascalcomm1@rascal.cc   
   *Murray Johnson       291-8684 
 

 
Administrative Assistant 
   vadagnan@uci.net 
   Vivian Dagnan          582-0824 
Community Relations 
   Bob Cartmell         476-9437 
Data Base 
rascalmembership@rascal.cc 
   Mark Simonds          
   Audrey Williams        955-4720 
   Betty Buskirk             474-1381 
Facilities 
   Henry Cotter             471-0750 
Historian 
   Vivian Dagnan          582-0824 
Hospitality 
  T. & B. Buntin             472-1549 
   Mary Hoffman           479-5119 
Human Resources 
   Lannie Harkins          479-5174 
Membership Greeters 
   Marie Hutchins          476-3783 
Newsletter  

        editor@rascal.cc 
   Joan McDowell         472-0377 
Social Director  

    Jeannette Daily        471-1904 
Speaker Scheduler  
    Ken Mitchell         476-1883 
Sunshine - Artistic Design   

 Lee Cathcart         479-5778 
Webmaster  

    rascalwebmaster@rascal.cc 
    Ginny von Gal         218-6633 

 

�

���������������	���
���
���� �
�

Current and updated in part from Oregon E-Cycles 

Effective January 1, 2010 it became illegal to dispose of 
 computers, laptops, monitors, or TVs in Oregon landfills.  

 

 The ban prohibits disposal of these items in the garbage or at disposal sites 
such as landfills, transfer stations, and incinerators.  This is part of the same 
law that created Oregon E-Cycles, which provides free recycling of computers, 
monitors, and TVs at any of the program’s 220 collection sites statewide.  Viola-
tors of the ban could be penalized up to $500 for each violation.  Each computer, 

monitor, or TV disposed of improperly is considered a separate violation. 
 

Local Recycling Facilities for Computers,  
Monitors, and Televisions 

 

Southern Oregon Sanitation, 1381 Redwood Ave., tel:  541-479-5335.  Hours 
for donation:  8:00 a.m. to 5:00 p.m., M-Saturday. 
 

Josephine County Recycling & Transfer Station, 1749 Merlin Rd., tel:  541-
474-5901.  Hours for donation:  8:00 a.m. to 4:30 p.m., seven days a week. 
 

Goodwill,  742 SW Sixth St., tel: 541-479-6000.  Hours for donation are 8:00 
a.m. to 4:45 p.m., M-Saturday; 11:00 a.m. to 4:45 p.m., Sundays.  Only Goodwill 
will accept computer peripherals such as printers, keyboards, scanners, speakers, 
and cables, in addition to old computers, monitors, and televisions.  Leave such 
items at their loading dock, where they will be picked up and transported to an 
authorized disposal facility.   Goodwill does  not refurbish for resale.   

 
Usable Computers & Components for Re-Use are Accepted by: 

 

Project Restart.  www.projectrestart.org,  tel:  541-474-9876. Their slogan is 
“Giving Old Computers New Life. . .”.  They completely reformat and refur-
bish older computers and donate them through Southern Oregon Head Start, 
HASL, and Vocational Rehab.  Visit their website to see what kind of com-
puters they are currently looking for, where to drop them off, or where to ship 
them.   
 

Another option is to check with local elementary and secondary schools.  
There may be critical needs in these schools for computers and monitors not 
older than five years and in good working condition.  They apparently don’t have 
funds for repair.  Classes they offered previously in building computers have 
been eliminated by budget restrictions.  Contact the IS (Information Services) 
Department at Grants Pass District 7 Schools: 541-474-5715.  

Memorial Day 
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~ by Kim Komando 
www.komando.com 

CABLE TV 
 
There are many alternatives to cable TV services.  
For starters, you could squeeze by with only your 
local channels.  But that may not be  enough for 
you.  With an internet connection, you can 
download your favorite television shows and mov-
ies from sites like iTunes and Amazon.  Or rent 
them from Netflix, Blockbuster, or online stream-
ing services like VUDU. 
 
Expect to pay about $10 for a season of a televi-
sion show.  Movies generally run $15 to $20 to 
own or about $3 or $4 to rent.  Netflix  provides 
free, unlimited streaming with DVD rental plans at 
$9 and up.  It’s hard to beat that price, unless of 
course, it’s free.  Hulu, Fancast  and Crackle are 
sites that offer free shows and clips from a variety 
of networks.  These sites also offer some movies,  
Major networks like NBC, CBS, and ABC web 
sites also offer shows and clips.  These sites won’t 
replace premium channels like HBO, Showtime, 
or Starz.  If a web site claims to offer these chan-
nels it is likely a scam. 
 
Fortunately, you don’t have to huddle around your 
computer monitor.  You can watch shows on your 
television.  Your best bet is to connect a computer 
to the television.  This way, you can access any-
thing online. 
 
To do this, you need a set-top box that streams 
internet content to TVs.  Certain Blu-ray players 
and gaming consoles will do the job.  Samsung’s 
Blu-ray players stream content from Netflix, 
Blockbuster, and Pandora.  LG’s BD390 ($350) 
and BD370 ($250) stream content from You 
Tube, Netflix, and Crackle.  Players from other 
manufacturers may also stream content. 
 
If you have a PlayStation 3 (starting at $300), you 
can access anything on the internet.  The Xbox 
360 (starting at $200) can stream content from 

your computer.  You can also watch Netflix with 
an XBox LIVE Gold membership ($8 monthly).  
Netflix streaming should be available on the Wii  
this Spring.  
 
But these gadgets don’t work with all services.  For 
example, iTunes content only works with the Ap-
ple TV.  If you want to watch VUDU movies, you 
can purchase the VUDU box ($150).  The Roku 
box works with Netflix, Amazon, and other web 
sites.  Blockbuster offers the 2Wire MediaPoint 
($100, including 25 rentals). 
 
For other sites and services, consider D-Link’s 
DPG-1200 PC-on-TV Media Player ($330).  It 
should let you connect to most TV web sites. 
 
The MLB  (Major League Baseball) offers live 
baseball, for a price.  But most live sporting events 
are not available online due to media blackouts.  
You might try the network that’s broadcasting an 
event.  Or, head to a sports bar to catch the big 
game. 
 

TELEPHONE LAND LINES   
 

People all over are dropping their landlines.  After 
all, we all have cell phones.  But maybe you need a 
landline for babysitters or visitors.  In that case, 
consider VoIP.  VoIP routes phone calls over the 
internet. 
 
Skype is the most popular service.  PC-to-PC calls 
are free; you'll pay to call landlines. 
 
SkypeOut starts at $3 per month.  You get up to 
10,000 minutes monthly to landlines and cell 
phones.  A number for incoming calls runs $6 
monthly.   You’ll need a special phone to place 
calls.  A cordless one that connects to Skype 
through your router runs $100.  A computer is not 
required.  Phones that connect to your computer 
start at $27.  You can buy them on Skype’s site. 
 
Plenty of other services like Vonage and Magic 
Jack provide VoIP service.  These may not save 
you money unless you make frequent long-distance 
calls.  Remember that internet phone services 
post problems when calling emergency services.  
Calls to 911 may not be routed properly.  And 
responders may not get your location. 
  

continued on page 3 
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BROADBAND 
 

You may not be able to get rid of your broadband 
connection.  You’ll need it to watch television online 
and place VoIP calls.  But you can save. 
 
You may be able to share a connection with a 
neighbor.  That could halve your monthly bill.  Check 
with your ISP to make sure you’re not violating its 
terms of service.  You might also make do with free 
hotspots.  For example, McDonald’s hotspots are 
free.  Libraries and independent cafes often offer free 
access.  Visit JiWire for a list of free hotspots. 
 
(Editor’s note: Rogue Coffee Roasters, who supply 
this club with free coffee service at our weekly meet-
ings, also has free high-speed Wi-Fi at their shop on 
G Street in Grants Pass.) 
   
Another solution is cellular internet.  You can use 
your smartphone’s connection.  Or you can use a 
USB modem.  Some providers also offer portable 
routers for sharing.  You can use the same connection 
at home and on the go.  Expect service to run $60 
monthly. 
 
There are download limits for cellular broadband.  
You’ll exceed these quickly watching online pro-
gramming.  Be careful.  An unlimited plan actually 
gives you five gigabytes of data transfer.  That’s 
enough to download 1,600 songs or to view about 
17,000 web pages. 
 
Remember that a neighbor or a nearby restaurant may 
have unsecured Wi-Fi.  I strongly discourage using a 
Wi-Fi connection without permission.  It can get you 
arrested. 
 

CELL PHONE 
 

Getting rid of your cell phone service sounds scary.  
But if you’re willing to give it a try, you can use a 
VoIP applet.  You can make calls from Wi-Fi hot-
spots. 
 
Truphone and Fring work on Blackberry and An-
droid  phones.  They also run on the iPhone aand 
iPod touch.  Calls to other users are free, but you’ll 
pay to call landlines.  For example, Truphone’s rates 
start around five cents per minute. 
 
A Skype applet lets users access Skype from the 
iPhone, iPod touch and Windows phones. 

For text messaging, there are instant messaging apps 
and email.  Or, search your applet’s store for free 
text messaging apps.  You’ll have many choices. 
 
You may also consider a pay-as-you-go service.  
You pay only for the minutes you use.  Boost, Vir-
gin, Tracfone, and Metro PCS are some services to 
consider. Look for unlimited calling and texting 
plans around $50 monthly.  Or pay about ten cents 
per minute; texting will also run about ten cents per 
message. 
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~ from Reliable Sources 

Definitions 
 

VoIP - Voice Over Internet Protocol.  A term for 
a family of transmission technologies for delivery of 
voice communications over IP (Internet Protocol). 
 

App - A program that gives a computer instructions 
that provide the user with tools to accomplish a task. 
 

Applet - An application program that uses the 
client’s web browser to provide a user interface.  
An applet runs under the control of a browser, with 
the support of a virtual machine. 
 

Virtual Machine - A self-contained operating envi-
ronment that behaves as if it is a separate computer. 
  
Here are just two examples of applets.  Search the 
web for more information. 
 

MagicJack - Plug this device into 
any USB port on your computer 
and your landline phone into the 
MagicJack.  For a 30-day free trial 
go to 
www.magicjack.com/1/index.asp  

Fees are $40 for the first year and $20 per year 
thereafter.  Your yearly fee includes:  free Local and 
Long Distance Calls; free Caller ID;  free Directory 
Assistance; free Call Waiting; and free Voice Mail. 
 

JiWire  - This applet lists nearly 300,000 free and 
pay Wi-Fi locations in 145 locations.  “Access the 
world’s most trusted Wi-Fi registry in a free and 
easy-to-use website or downloadable app for Ap-
ple’s iPhone and iPod touch devices.”   
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~ by Tom Crittenden 

Editors Note:  Kudos galore are due to this master-
ful RASCAL instructor who offered us courses on 
seven topics in March, as well as three presenta-
tions at meetings.  Tom is a traveler who will be in 
our area only this once this year.  We’ll look for-
ward to more great classes and presentations from 
him next Spring and Fall. Here is an unexpected 
and amazing Windows 7 tool he discovered  while 
doing research for a class. 

The PROBLEM STEPS RECORDER 
 

This tool (the PSR) is an amazing device resident 
in Windows 7 that could help you and a friend or 
tech expert work out a computer problem.  It will 
automatically capture the steps you take on a com-
puter, including a text description of where you 
clicked and a picture of the screen (a “screen shot”) 
during each click.  These steps are captured and you 
save them to a file that can be emailed to your sup-
port professional or other helper. 
 
To access PSR click on Start, type PSR in the 
Search Box and click on the PSR icon at the top of 
the window which appears.  In the PSR window 
(shown below) click on Start Record. 
 
 
 
 
On your computer, go through the steps to reproduce 
the problem.  When finished click Stop Record.  
This Save As dialog box appears. 
 

The default save location is to the Desktop as a Zip 
File.  Give the file a name and click Save.  At the 
end of this file is a detailed list of every step you 
took.  The contents are an MHTML (a web archive 
format from Microsoft) file that enables it to be 
viewed on Internet Explorer. 
 
The Help for this program is reached by a click on 
the question mark in the upper right of the PSR start-
up window.   

The Windows Logo key combinations offer a vari-
ety of keyboard shortcuts in all three of these ver-
sions of Windows.  

 
Windows Logo Key - Display or hide Start menu. 
 

Windows Logo Key + L - Lock the computer. 
 

Windows Logo Key + D - Show the Desktop. 
 

Windows Logo Key + M - Minimize all windows. 
 

Windows Logo Key + SHIFT + M  
  Restore minimized windows. 
 

Windows Logo Key + F  
 Search for a file or folder. 
 

Windows Logo Key + F1  
 Display Windows Help. 
 

Windows 7 added the keys below  
using the logo and arrow keys. 

 
Windows Logo Key + right arrow - 
 Snap current window to right. 
 

Windows Logo Key + left arrow  
 Snap current window to left. 
 

Windows Logo Key + up arrow  
 Maximize current window. 
 

Windows Logo Key + down arrow  
 Restore down current window if maximized, 
 other-wise, minimize current window. 
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MAY  
 

AVERY DESIGN PRO  (PRE-REQ:  Familiarity with Windo ws 
file management and clip art.)  Avery DesignPro Limited is a free 
download, compatible with WinXP & Vista.  Learn to create profes-
sional-looking labels, cards, and CD labels, using your personal design 
and information.  Customize and print using the step-by-step guide. 
 

*COMPUTER EQUIPMENT CLEANING & CARE (PRE-REQ:  
An interest in good computer maintenance.)  This class offers a 
demonstration and practical guide to the physical maintenance and 
cleaning of desktop and laptop/notebook components and other periph-
eral computer equipment. 
 

INTERNET BASICS, Using Internet Explorer  (PRE-REQ:  In-
troduction to Computers or Beginning XP/Vista/Win7 Basics.)  
Learn to use the internet including security guidelines, changing a 
homepage, using search engines, etc. 
 

INTRODUCTION to COMPUTERS ( REQUIRED for FIRST 
TIME COMPUTER USERS.)  Learn the proper method to turn a 
computer on and off.  Learn to use the mouse and keyboard.  Get ac-
quainted with hardware, software, and computer vocabulary. 
 

* iPODS & iTUNES (PRE-REQ:  Experience in file management 
and in uploading and downloading files.)  Learn about the various 
iPod devices and iTunes applications.  See a demonstration of 
downloading the iTunes and execution of the necessary steps to syn-
chronize and build libraries for music and audible books from the 
iTunes store to your iPod. 
 

*PICASA  (PRE-REQ:  Beginning Windows.)  Learn to use this free 
photo manipulating program.  Emphasis will be on picture enhance-
ment, sizing, saving, and sending. 
 

*PICASA WEB ALBUMS (PRE-REQ: PICASA.)  New features of 
Picasa 3 help you get your photos online.  Learn how to create web 
albums to share with family and friends.  Also learn how to put your 
photos on the map using integration with Google Maps and Google 
Earth. 
 

*USB & FLASH MEDIA STORAGE DEVICES  (PRE-REQ:  
None.)  Learn the basics of using USB Flash Drives and other types of 
flash storage media.  Learn saving, copying, and moving data between 
different computers using a USB Flash Drive with both Windows XP 
and Vista, and more. 
 

WINDOWS 7, Basics (PRE-REQ:  Introduction to Computers and 
XP or Vista, Beginning.)  Learn the basics of Microsoft’s newest 
operating system. 
 

WINDOWS LIVE MAIL (PRE-REQ:  Beginning Windows.)  
Learn the use of the new Microsoft mail service.  Windows Live Mail 
can be installed as an email program on your computer, just like Out-
look Express.  Some of WLM’s features are easy font, color, and text 
manipulation.  Photos can be attached or imbedded in the email.  Sta-
tioneries, backgrounds, emoticons, picture frames, picture color en-
hancement and more are included. 
 

JUNE 
 

COMPUTER SAFETY USING FREE PROGRAMS (PRE-REQ:  
Introduction to Computers & Beginning XP or Vista.)  Learn how 
to keep your computer safe from a virus, spyware, etc., with free 
downloaded programs. 
 

CONVERT AUDIO RECORDS & TAPES to CD (PRE-REQ:  
(PRE-REQ:  Experience with Windows XP or Vista.)  Learn how to 
convert LP, 78, & 45 records & tapes to compact discs.  Learn stan-
dard audio recording and editing processes utilizing a home-based c 

June, continued 
 

computer system.  The course will cover:  Importing Analog Audio to 
a computer; Basic Audio Editing using Audacity (a free audio re-
cording and editing software application), audio formats, workflow 
concepts, and playback media.  Students will need to supply:  per-
sonal headphones, a USB flash drive, and one blank CD-R com-
pact disc. 
 

*eBAY vs. CRAIGSLIST (PRE-REQ:  Experience with computers 
and email.)  Learn how to sell things online. 
 

E-MAIL BASICS (PRE-REQ:  Introduction to Computers and/or 
XP/Vista/Windows 7 Basics.)  Create, send, and receive email over 
the internet.  Participants are expected to complete assigned exercises. 
 

*FACEBOOK (PRE-REQ:  Basic knowledge of internet use.)  
Become familiar with the ins and outs of social networking.  Learn the 
safe way to connect with friends and family using this popular web 
program. 
 

GIFS & CLIP ART (PRE-REQ:  Beginning Windows & Begin-
ning E-Mail & Internet.  Best for intermediates.)  Learn to 
download drawings or photographs from the internet and create your 
own library that you can use in documents or projects. 
 

INTERNET BASICS (See the May listing.) 
 

INTRODUCTION to COMPUTERS ( See the May listing.) 
 
*MEDICAL RECORDS ORGANIZED ON a FLASH DRIVE  
(PRE-REQ:  Be familiar with basic computer use and be able to 
work with a Flash Drive.)  Learn how to keep your test results and 
medical history available for emergencies. 
 

*MOUSE EXERCISES (No PRE-REQs.)  A class for true begin-
ners!  Learn the various types of mice and their hand capabilities, plus 
the various functions that can be accomplished with the mouse. 
 

PHOTO & DOCUMENT FILE MANAGEMENT (PRE-REQ: 
Introduction to Computers.) Learn to organize your files and folders. 
 
PHOTOSHOP ELEMENTS, Basics (PRE-REQ:  Skill with key-
board & mouse and basic experience in using Windows.)  Learn the 
functions of the most often used tools in Photoshop Elements, includ-
ing the basics of using layers, picture resizing and touch-up, and more.  
Look at new features in Photoshop Elements 8.0. 
 

WINDOWS MOVIEMAKER - Video Editing, Intermediate. 
(PRE-REQ:  Vista or XP, Beginning, or Video Editing Intro. Semi-
nar, or Moviemaker.)  Learn intermediate level video editing tech-
niques.  Importing Video to Computer, Editing Video Clips, Sound-
tracks, Transitions & Effects, Titles & Credits, and Video Slideshows.  
Workflow Concepts and Playback Media will also be covered.  There 
will be a brief review of Moviemaker basics.  Personal headphones 
and a USB flash drive optional 
 

WINDOWS 7 BASICS (See the May listing.) 
 
WINDOWS XP & VISTA, Basics (PRE-REQ:  Introduction to 
Computers.)  This class is a continuation of basic computer skills  
Learn file management, practice cut, copy, and paste, and see other 
programs within these two operating systems. 
 
WORD 2007, Beginning (PRE-REQ:  Beginning Windows.)  Learn 
to navigate the newest version of this word processing program.  Get 
acquainted with the Ribbon which takes the place of the menu bar.  
Enjoy easier tool applications, and more colorful and interesting graph-
ics editing. 
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~ by Mike States 

Turn Off Your Anti-Virus Protection Program 
During Program Installations  

 

Sometimes when installing software applications 
there are instructions to turn off or disable the anti-
virus protection program during the installation 
process if you have one actively running.  Exam-
ples are Norton, MacAfee, AVG, and Avast. 
 
To disable anti-virus protection it is usually possi-
ble by right-clicking the program’s icon located in 
the lower right corner of the Taskbar at the bottom 
of the screen and choosing the appropriate option 
from the popup window.  Note:  After completing 
the new program’s installation process (if offered, 
always check for updates online), you should al-
ways restart the computer before proceeding.  Don’t 
worry, there are seldom any issues these days with 
viruses when installing reputable sourced programs. 

“Restart” The Computer 
 After Installing a Program 

 

After completing a new program’s installation 
process (if offered check for updates online) you 
should always restart the computer before pro-
ceeding.  The restart does two things.  It locks the 
program into the computer and sets a restore point 
in case there is a problem or conflict caused by 
the installation of the program. 
 

Toggling Between Open Applications 
 

Use ALT-TAB to switch open programs without 
touching your mouse.  This is one of the oldest, 
and still the best, Windows timesavers. 
 
Arrange Two (or more) Windows Side-by-Side 

in Windows XP or Vista 
 

Hold down CTRL  and click on the desired win-
dows in the taskbar; then right-click the taskbar 
and select Tile Vertically.  In Windows 7 you 
can simply drag any open window to the right or 
left edge of your screen and then let go. 

An iPod is a palm-sized, electronic device pri-
marily created to play music, listen to a book, 
or see a movie! 
 
The iPod owes much of its success not to what it 
does, but in how it does it.  Apple, the creator of 
iPod, seems to have found the perfect combination 
of simplicity and functionality. 
 
iTunes is a free application for your PC.  It syncs 
all of your media with your iPod or iPhone.  It is a 
virtual storehouse on your computer that has eve-
rything you need to be entertained, anywhere, any-
time. 
 
In the one-session iPod, iTunes class offered on 
May 10 we will discuss, and view on the screen, 
the various iPod devices including an iTouch 
application for use with iTunes.   We will go 
online to discuss the downloading of the iTunes 
and the execution of the necessary steps to build 
libraries for music; purchasing music and audible 
books from the iTunes store; plus downloading the 
fun and inexpensive games. 
 
Come to class and be amazed when you discover 
the power of such a mighty, yet tiny machine. 
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~ by Jenny Splietoff 
�

A family of iPod models on the left and 
 an example of the size of a Shuttle model 

 on the right. 
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ACCESS 
   Mark Simonds        955-4810   mark@msimonds.org 
 
 

DIGITAL CAMERAS & PHOTOS  - For Beginners 
   Nancy Kain            955-4800          nankain@rascal.cc 
   Ken Mitchell         476-1883          ks4lb444@rascal.cc 
 
 

EXCEL 
   Ron Willing         582-9694        rwilling@charter.net 
 
 

GENEALOGY 
   Laura Dunwald     479-9076    beagenie@charter.net 
 
 

GRAPHICS 
   Bill Porter           [phone n/a]       silverfox@apbb.net 
 
 

INTERNET, General 
   Laura Dunwald      479-9076   beagenie@charter.net    
 
 

MACINTOSH OS 
   DeVerne Jacobsen   479-3262       jdgwen@qwest.net 
 
 

OUTLOOK EXPRESS,  Beginners 
   Lou Garrotto      955-1950   loug47@grantspass.com 
   Jean Kraft           664-8197          hikraft@charter.net    
 

QUICKEN 
   George Steffensen    474-4305   stefff@peoplepc.com 
 
 

WEB PAGE HTML BASIC 
   Mark Simonds        955-4810   mark@msimonds.org 
 
 

WORD PERFECT & MS WORD (for beginners) 
   Karen Janssen        956-6067       ilea@terragon.com 

GENERAL TROUBLESHOOTING 
Most Areas of Computering 

 

Len Richardson      866-2541              len_r@yahoo.com 
Gerry Tank             476-7667    badger1gt@charter.net 
*Wally Zittle           476-9800          wzittle@charter.net 
*Bob Booth              474-2993                  robtb@rio.com 
Tom Crittenden    [phone n/a]  TD1@back40software.com 
*Galen Garretson   472-0019     galencg@clearwire.net 
*Chris Oman           474-0161           coman@budget.net 

Laura Dunwald      479-9076        beagenie@charter.net 
*Judy Engel            476-9018           judyengel@msn.com 
Ginny von Gal        218-6633 skipjack317@clearwire.net 
Ken Mitchell          476-1883             ks4lb444@rascal.cc 
Gordon Rendall     955-1000             grandpaw5@q.com 

Gerry Tank            476-7667       badger1gt@charter.net 
Marv Wilson          471-1867          mwlw86@charter.net 

BEGINNER’S HELP  

APPLICATIONS & OTHER SPECIFIC HELP 

Smartwire is The RASCAL Internet 
 Service Provider &  

Website & ListServe Host 

301 NE  6th Street at ‘E’, Grants Pass 
Telephone:  955-6930  

VISTA - Intermediate or Advanced 

Tom Crittenden [phone n/a]  TD1@back40software.com 
*Wally Zittle         476-9800           wzittle@charter.net 

www.rascal.cc/main/ 

�������389��-���)�3-
-��38���
“Seniors Helping Seniors” 

Support for simple computer problems is available by telephone or  email.   
Some Dial-A-Helpers listed below may charge a nominal fee for in-home service.*  

On-line help can be accessed from the Technical Help ListServe.**  

55�+��
�	��������������
����7�����������
��(��� �
The free-to-all RASCALs Technical Help ListServe is here to help all members with any 

problems they may be having with their computer. 
  For information on how to subscribe go to our website:  www.rascal.cc and click on Help * ISP. 

WINDOWS  7 

*Bob Booth             474-2993                  robtb@rio.com 
Tom Crittenden   [phone n/a]   TDI@back40software.com 
*Galen Garretson   472-0019     galencg@clearwire.net 
*Chris Oman          474-0161           coman@budget.net 
*Wally Zittle           476-9800          wzittle@charter.net 
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COMPUTER CLUB 

214 SW 4th STREET 

GRANTS PASS, OR 97526 

RASCAL meetings are held in the Floral Building at the 
Fairgrounds in Grants Pass.  Weekly meetings are on Tuesdays, 
except holidays. The General Membership meets from 9:30 a.m.  
to 10:30 a.m.   The Beginner’s Meeting is held from 10:40 to 11:30 
(or to 11:45 for Q&A).  All members are welcome to attend both 
meetings.  Come early for coffee and chat with friends. 

We also invite you to visit our website:  
www.rascal .cc 

for up-to-date information about our club, our members, classes, 
meetings, and links to other websites.  Our website is managed by 

Ginny von Gal and hosted by Smartwire Internet.  

Return Service Requested 
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Editor………………………...………….……….….........................….Joan McDowell 

e-mail:  editor@rascal.cc 
Assistant Editor…………………………..……….……….………….…….Nancy Kain 
Columnists……………….…..….Bob Booth, Vince Ceriello, Tom Crittenden, 
…………………………...…………...Laura Dunwald, Galen Garretson, Jane Frincke, 
 ………………………………..……….Patricia Hentges, Nancy Kain, Phyllis Wilkey 
Copy Editors…..…………….……......Laura Dunwald, Jane Frincke, Patricia Hentges, 
………………….……………….……..….…………. DeVerne Jacobsen; Nancy Kain 
Photos……………..……………….………...….Merle Glenn, Nancy Kain, Bill Porter 
Graphics Artist……....………………….……….………….....……....Patricia Hentges 
Printing……………….…….……………....….……......….......MacGraphically Yours 

  Seventh & ‘L’ Streets, Grants Pass 
 

____________________________________________ 
 

 We reserve the right to edit and/or omit submissions. 
 Items received after the newsletter deadline may appear 

  in the next issue. 

PLEASE NOTE:  Your month of membership renewal is located in the upper right corner of your mailing label. 

Please mail yearly dues:  $15 Single Membership, $20 for Couples, $100 Single Lifetime; $150 Couples Lifetime, 

  to the RASCAL address listed above, or submit at a General Meeting.    

 ����)������� �
�

Let RASCAL know when you change 
your e-mail address, your telephone 
number, or your residence address. 

Contact the Data Base Manager at 
<rascalmembership@rascal.cc> 

                     

                                                                     TAPS 
Day is done, gone the sun  

from the lakes, from the hills  
from the sky.  All is well, 
 safely rest, God is nigh.  

Memorial Day 

 

RASCAL regrets the passing in 
March of a long-time active member 

of our club, Cliff Worden. 
Condolences to family and friends. 

 


