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SUMMERTIME is

TIME for a RASCAL PICNIC

Come one, come all!   Bring your friends and relatives to our Annual Picnic and 
get Summer off to a good start with fellowship, good food, a raffle of prized 
merchant donations, and music by Country Pride with Buck Harms & Jerry 
Truppa in a beautiful setting.

Date:  July 15
Time:  10:00 a.m.

Place:  Tom Pearce Park
Lunch Served at 12:30 p.m.

Admission: $8.00 
plus $2.00 parking fee per vehicle.

The menu, by E & I Caterers, will include:
Broasted Chicken

Potato Salad
Fresh Fruit Salad

Baked Beans
French Bread

plus Deserts provided by RASCAL.

Admission, parking, and raffle tickets will be sold at RASCAL meetings
 beginning May 20 through July 8.

Note that parking tickets must be purchased together with,
 and at the same time as, the admission tickets.

DIRECTIONS to TOM PEARCE PARK

�x�� Turn south on Agness at Applebee’s on 
the Parkway.

�x�� At the Greyhound Bus Station, turn left 
onto Foothill and drive a short distance 
until the road goes under the freeway.

�x�� Do not go under the freeway.

�x�� Go straight ahead on Pearce Park Rd. to 
the end of the road.

�x�� Drive to the back of the park and you will 
see our pavilions.
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THE STORAGE SAGA:

A SECOND LOOK

Editor’s Note:  In the January ‘08 RASCAL news-
letter, Nancy Kain wrote a well-researched 
 article on The Reliability of Flash Drives.

By popular request, we are repeating it here and 
also offering additional thoughts by Mike States 

on the general subject of storage devices.

Since I recommend and teach the use 
of portable USB flash drives (also 
known as jump or thumb drives) for 
transport and/or storage of files in my 
Beginning Digital Camera class for 

RASCAL, it was important for me to do some research 
on the subject.  After hours and hours of research and 
reading on the internet, I came to the conclusion that 
flash drives are an inexpensive, convenient, reliable way 
to transport or store files.

Experts extolled the virtues of flash drives and most of 
them never mentioned any downside, though there are 
some.  They all preferred their use to that of CD/DVDs 
because they are faster, hold more data, have the reli-
ability of no moving parts, last longer, are less delicate, 
smaller to carry, and there are no discs to buy.  Most 
flash drives are able to support up to 500,000 write/erase 
cycles, and can last up to 10 years.    For a comprehen-
sive discussion on the subject, go to: wikipe-
dia.org/wiki/USB_flash_drive.

Many Fortune 500 companies issue USB flash drives to 
every employee and, at the end of each day, every day, 
the employee downloads his day’s work for backup.  
Flash drives are now being installed in some televisions 
(Samsung & Toshiba) to record shows.  They are also 
now being installed in certain laptops by Dell, replacing 
the traditional hard drive!!  They are also used by the 
military in some of their aircraft in certain recorders.  
The wave of the future is here! 

Do USB flash drives ever fail?  Yes.  How common is 
it?  Seldom, in comparison to the number of units which 
have been sold — certainly less than the failure rate of 
CD/DVD discs.  The failures in USB flash drives can be 

caused by manufacturer error, but mostly amount to user 
error. Other failures can result from things such as mis-
placing the flash drive, cracking the case of the drive, 
leaving the cap off causing dirt to enter, and dropping 
into water (though in some cases this did no harm!).

If you stick to the “name” brands such as San Disk,  
Lexar, and Kingston, and do not try to buy the least ex-
pensive flash drive, you are sure to get a reliable flash 
drive that will give you many years of service.  In the 
rare instance when you do have an internal drive prob-
lem, there are individuals and software out there that can 
do your data recovery.  Needless to say, if your data is 
very important, it is always a good idea to “double 
backup” putting the same information on another flash 
drive or a CD/DVD disc for safe keeping.  If you have 
extensive data stored on your flash drive, check periodi-
cally to see that it is still as you stored it, just as you 
would do with a CD/DVD disc.

Here are a few tips from the experts when buying your 
flash drive:

Decide how much storage you need.  Avoid less than 
512MB size. 1GB and 2GB  are better values.

For sensitive information, get password protection 
and data encryption.  

Decide if you need a more protective case.  If you are 
hard on your drives, choose a robust drive, one that can 
take physical abuse.

Retractable connector vs. a cap.  Nice if you worry 
about losing the cap, but retractable designs still leave 
some of the connector exposed.

Consider U3 technology for running applications.  If 
you don’t plan to do this, get a regular drive.  Many 
owners ultimately find the U3 software annoying.

For the ability to see how much drive space is avail-
able, get one that features a capacity meter.  

My research was very encouraging.  Very little negative 
comment was given and all the reviewers love the USB 
flash drives.  They were more worried about file security 
than the flash drive breaking down.  The reviewers 
hailed USB flash drives as the new storage device for 
the 21st century. 

THE RELIABILITY of

FLASH DRIVES

~ by Nancy Kain

In his article on page 3, Mike States essentially 
reinforces Nancy’s research with comments on his 

extensive experience with all types of 
storage devices.
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Many manufacturers of flash drives have indicated a 
data life expectancy of eight to ten years or longer.  
Reliability is influenced by such factors as exposure to 
static electricity, strong magnetic or electric current 
fields, and also exposure to extreme moisture or salt wa-
ter conditions, or other environmental conditions.  Most 
named-brand manufacturers of such devices take great 
pains to insure the reliability and quality of such devices.

Personally, I recently archived my family photos, history, 
and personal data to two such devices. One has been 
placed in a safe deposit box and the other travels with 
me. I am reasonably confident that the data should be 
intact five to ten years from now.

It is important to note that recent developments in tech-
nology has seen the introduction of "solid-state" hard 
drives.  These are being touted as more stable and reliable 
than the standard hard disc drives we currently use in 
most computers today.  These drives are essentially 
based on the same technology as a flash drive.

There is much debate over CDs & DVDs with regard to 
long term data storage.  I would suspect, for the most 
part, it is a question of disc quality at the point of manu-
facture.  If I were to choose a CD/DVD disc for long term 
storage I would choose a "Name Brand".  One thing that 
CD/DVD storage media has over "electronic" media 
such as flash drives is it is not susceptible to erasure 
by electrical discharges in the form of static electricity 
or magnetic fields.  The data is "burned" into the media.

Storage conditions are the pri-
mary source of disc degrada-
tion.  Exposure to direct sun 
light, and high humidity, and 
damage through mishandling 
(scratches and finger print oils) 
are the primary causes of disc 

failure. If stored in a reasonable environment in a stan-
dard protective case, away from high heat sources, away 
from direct sunlight and moisture the average disc will 
probably outlast the technology that created it.

 I have CD discs I have burned on my computers, both 
music and data, that are approaching the twenty year 
mark and are still as functional as the day they were pro-
duced.

A General Comment:

First, No Data Storage Media is "Permanent". ALL 
storage media will erode with time. Even the prehistoric 
cave paintings have deteriorated over the ages and their 
exact meanings are lost to us.  We have to guess what 
“Oog” meant by leaving his or her hand print painted on 
the rock.

Today, long term data storage is feasible 
and possible using Flash Drives or CD/
DVD discs by following some basic guide-
lines as recommended by the manufactur-
ers of storage media.  Just store the data 
media in a cool, dry, environment and 
away from direct sun light in their proper 
protective cases.  Simple isn't it?

What is important to remember, as technology develops, 
is that we must  either maintain the old technology in or-
der to "read" the archived data or transfer that data to the 
"new" technology storage media.  This includes both 
software and hardware.   How many people have VHS 
videotape movies sitting in boxes in the closet and their 
only video playback equipment is a DVD player?  Or 
how many people have vinyl records (78s), or an audio 
CD player, and their record player only plays 45 or 33 
rpm records?  Without transferring the data from one out-
dated storage media type to the current technology even-
tually the ability to "read" the data will be lost.

Some Practical, Essential 
Points to Remember.

The main enemies of CD/DVD discs are HIGH levels of 
heat (disc warp); high humidity (mold grows); high lev-
els of UV light rays (strong direct sunlight) which will at 
sometime affect the dye that the laser imprints.

It should be noted that paper labels should not be 
used; especially for music CDs which are used in car 
stereo players.  The high heat generated by the player 
itself, coupled with the sun beating down on the 
dashboard, can cause the labels to separate from the disc 
and jam the player.

Note that the CDa and DVDs that you burn at home 
may not be as resistant to adverse conditions as are 
commercially produced CDs.  Most people don’t know 
that commercially produced CDs are made using a me-
chanical stamping process and are not of the same tech-
nology used by a home computer CD/DVD disc burner.

A DISCUSSION of 
DATA STORAGE

Based Upon Personal Experience

~ by Mike States
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The FUTURE of VISTA

~ by Tom Crittenden

Editor’s note:  There has been speculation by some club 
members in recent weeks over the future of the Vista 

Operating System due, in part, to reports that it may be 
“discontinued” in favor of a new system in 2009.  An 
esteemed and knowledgeable RASCAL instructor is

 offering his view here on this in the hope that it might 
lessen any concern or confusion.

I know of no plans of Microsoft to discontinue 
or recall Vista as a rumor would have it.  What 
Bill Gates has announced is the intention to not 
take nearly as long — as they did with Vista — for 
the presentation of the next Windows version, with 
a goal of 2009 for the next version.  I would be 
surprised, based on past performance, if they meet 
that goal.  According to CNET News Microsoft 
expects to release Windows 7 in January 2010. 
There is not much information yet available on 
what the new version will contain.

Microsoft was soliciting input regarding Vista 
from software developers and testers back in 2006, 
before Vista was released, for thoughts on the 
“next version” after Vista.  So there is nothing 
new here.  Also, no plans have made it to the de-
veloper network for beta testers or developers —
hence my assessment that it’s unlikely any new OS 
will be released in 2009 other than possibly for 
testing.

Historically, MS has supported each version of the 
OS through two version-update releases.  How-
ever, they supported Windows 98 a lot longer than 
that, and I suspect the same will be true of XP. 
Thus, I believe Vista will get a long support 
time. What will happen is, when the new version 
comes out, they will no longer add new features to 
the older OS versions; but security patches, web 
support, phone support etc. will all remain.  Also, 
historically, a few months after the presentation of 
a new OS, the old one is no longer available for 
purchase. 

My view is that  I wouldn’t hesitate at this point 
in time to buy a new PC with Vista on it.  I also 
would not spend the money to upgrade to Vista on 
an existing XP PC, unless there was a strong need 
for some Vista feature or features.

BITS & BYTES &
HOW TO’s

~ from Reliable Sources

YOUR FRIENDLY
 COMPATIBILITY PACK

Are you running Microsoft Office XP with the 
2003 Word, Excel, and PowerPoint programs?  
If so, and you receive a file in attachment in email 
with a four-letter extension, you will not be able 
to open it without a special download from Mi-
crosoft.  These files are created in Microsoft Of-
fice Suite 2007 which more and more people are 
using.  To be able to open these files Microsoft 
offers a free download of their

Compatibility Pack  at
http://www.download.com/Microsoft-Office-

Compatibility-Pack-for-Word-Excel-and-
PowerPoint-2007-File-Formats/

GET YOUR LAPTOP ON-LINE FASTER

Every time your laptop connects to a Wi-Fi hot 
spot, whether it’s in your home or down at the cof-
fee shop, it logs the name of the access point that 
you connected to in the Windows Preferred Net-
work settings.  If you accidentally (or even delib-
erately) connect to your neighbor’s access point, 
and then find yourself reconnecting again despite 
your efforts not to, you need to bump that listing 
down in your connection list and move your router 
to the top.

To do this, click Start, select Connect To, then 
Wireless Network Connection.  On the window 
that opens, click on the Properties button on the 
lower left, then the Wireless Networks tab at the 
top.  Under Preferred Networks look for your 
home, work, or favorite coffee shop’s router name.  
Highlight it and use the Move Up button to move 
the selection to the top of the list.  This will priori-
tize the connection to your favorite hot spot’s ac-
cess points.  You can also use the Remove button 
to eliminate the auto-connection of networks that 
are no longer used or those that happen to be at 
your neighbor’s house.  If you wish, you could 
keep it at the bottom for emergency use, just in 
case your internet connection goes down.
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COURSE DESCRIPTIONS  JULY 2008

INTRODUCTION to COMPUTERS
(REQUIRED for FIRST-TIME

 COMPUTER USERS.)
Learn the proper method to turn a computer on and off.  
Learn to use the mouse and keyboard.  Get acquainted 
with hardware, software, and computer vocabulary.

*A one-day, two-hour class.

WINDOWS VISTA, Beginning
(PRE-REQ:  Introduction to Computers.)  This class is 
a continuation of basic computer skills.  Identify and use 
parts of the newest Microsoft Operating System.  Learn 
the difference between system software and application 
programs.  Learn how to use the basic controls, menus, 
icons, and toolbars on various windows and the desktop.  
Windows XP users are welcome to take this class.

WORD 2007, Beginning
(PRE-REQ:  Beginning Windows.)  Learn to navigate 
the newest version of this word processing program.  Get 
acquainted with the Ribbon, which takes the place of the 
menu bar.  Enjoy easier tool applications, and more col-
orful and interesting graphic editing.

E-MAIL & INTERNET
(PRE-REQ:  Introduction to Computers and Begin-
ning Windows.)  Very detailed, very basic class.  Hand-
outs will teach you how to get started in e-mail and the 
internet.  Create, send, and receive email over the internet 
using Outlook Express.  Search, surf, and download using 
Internet Explorer.

PHOTO & GRAPHICS EDITING
(PRE-REQ:  Previous experience with any photo or 
graphics program.)  For beginning, intermediate, or ad-
vanced students seeking solutions for their photo or 
graphics project.  Solutions will be offered that are in-
tended to apply to any software being used.

eBAY, BUYING & SELLING*

(PRE-REQ:  Beginning Windows, Beginning E-Mail & 
Internet.)  Explore the wonders of shopping on-line.  Learn 
how to buy and sell on eBay using the bidding process.  Learn 
the advantage of using PayPal in buying and selling products.

INTERNET EXPLORER 7 (The Ins & Outs)

(PRE-REQ:  Beginning Windows.)  This class will fo-
cus on the new features of this widely used browser.  You 
will learn how to use the new tabbed browsing features, 
the instant search box, favorites center, and advanced 
printing. We’ll also look at security settings and learn 
keyboard shortcuts for an easier, faster, safer way to surf 
the internet.

The AUGUST CALENDAR 
SUMMARY

Please note that there will be no classes scheduled 
this August due to a pattern of  low class 

attendance in previous years.

Due to the Annual Josephine County Fair
there will be no RASCAL Meetings until

August 26
General Meeting:  9:30 -  10:30

Beginner’s Meeting:  10:40 - 11:30
Meeting times are approximate.

ENJOY YOUR SUMMER 

SOME FAMILIAR OLD
MURPHY’S LAWS and

Other Wisdoms 

�x�� When the going gets tough, upgrade.

�x�� When you get to the point where you really 
understand your computer, it is probably ob-
solete

�x�� Computers make it easy to do a lot of things, 
but most of the things they make it easier to 
do, don’t need to be done. ~ Andy Rooney

�x�� For every action, there is an equal and oppo-
site malfunction.

�x�� He who laughs last probably made a back-up.

�x�� A complex system that does not work is in-
variably found to have evolved from a simpler 
system that worked just fine.

�x�� I don’t understand all that I know about 
this thing.  ~ Joe May

�x�� The number one cause of computer problems?  
Computer solutions, especially those offered 
by family members.

�x�� The first place to look for information is in the 
manual where you least expect to find it. 

�x�� Give a person a fish and you feed him for a 
day; teach a person to use the internet and he 
won’t bother you for weeks.
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    CD TYPES GALORE!

CD-DA - Digital Audio

CD-ROM - Read-Only Memory

CD-MO - Magneto-Optical

CD-R - Recordable, Write Once

CD-RW - ReWritable or Erasable

VCD - Video

E-CD - Enhanced

PCD - Photo

CD-I - Interactive

DDCD - Double Density

SACD - Super Audio

INCOMPATIBLE 
VISTA CDs?

~ by Kim Komando

Q:  I sent a friend photographs on a CD.  She 
was unable to view them.  She told me she has 
previously encountered this problem.  It hap-
pens with CDs that were created in Windows 
Vista.  When I finished the disc, a message 
popped up.  It said something like, “Please wait 
while Vista formats this disc to be read on all 
computers.”  However, my friend told me that I 
need to select something before I burn the disc.  I 
don’t see any options when I create a disc.  Help!

A:  Things like this annoy me.  Computers can 
read CDs so long as they have a CD or DVD 
drive.  And you are presumably using a common 
format like JPEG.  Ergo, you shouldn’t have trou-
ble exchanging CDs between machines.  In real-
ity, Microsoft has thrown you a curve.  Vista in-
troduced a new format for writing discs:  The 
Live File System.  Those CDs aren’t necessarily 
compatible with all computers.

CDs created by Windows XP use the Mastered 
format.  That format requires you to finalize the 
disc after it is burned.  So, it must be completed in 
one session.  Rewritable discs can be written to 
again, but must be erased first.

By default, Vista uses The Live File System.  
With this format, you can write files to the CD 
whenever you want.  You can also erase files 
whenever you want (provided you’re using a re-
writable CD).  A rewritable CD can be used like a 
floppy disc or USB drive.  When I make a disc 
for Vista, I just use Live File System.  But when 
the disc will be used on other machines, I use the 
Mastered format.  You shouldn’t run into too 
many problems with this format.

To select the Mastered format, insert a blank CD 
in your computer.  Click “Burn files to disc”  in 
the box that opens.  Enter a name for the disc and 
click “Show formatting options.”  Select Mas-
tered and click Next.  Your CD will be format-
ted.  You can then add files and finalize the disc.  
Now, that isn’t too complicated — once you 
know where to look!

Before we go on, let me remind you about the links.  
When something is underlined in our newsletters on 
the web, click it.*  It’s a link for you to learn more.  
You don’t have to use Windows’ burning programs.  
There are many other programs available.  I have 
links to three on my site:  BurnAware, 
CDBurnerXP, and DeepBurner.

There is a solution that will eliminate CD-burning 
problems.  Ditch discs and find a different way to 
share photos!

Photo-sharing sites are the easiest way.  My tip will 
help you select a site.  Make sure you know what 
rights you may be surrendering first.

You might like Picasa Web albums.  It works 
seamlessly with Google’s free Picasa photo-
management program.  Again, Picasa is free.  I 
have a download link on my site.

Or, you could use a site where you upload files for 
others to download.  Here are two free sites for you 
to try:  MailBigFile and YouSendIt.

Reprinted by permission of the Kim Komando Show
www.kimkomando.com

Editors note:  You may  link  to many websites
  underlined in this newsletter from the RASCAL

  Newsletter link at www.rascal.cc
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GET THE MOST
 from

YOUR LAPTOP
BATTERIES

~ by Bob Booth &
    Reliable Sources

Everyone who buys a notebook wants to know how 
long its battery will last.  Especially when they cost in 
the neighborhood of $100.00.

The brief answer is, it depends!  Battery life is highly 
variable, depending upon how you use your laptop.  
Batteries for laptops come in three main types:  nickel 
cadmium (NiCad), nickel metal hydride (NiMN), and 
lithium ion.  You can recharge each of these batteries 
with an AC adaptor over and over and over.  In most 
cases, it will give you between one and two hours of 
computer use, depending on a number of factors.

Battery Use Factors

There are a number of factors that contribute to or de-
termine the usable battery charge-time for your laptop.

�x�� Display brightness.
�x�� USB Devices drawing power (such as iPODs).
�x�� Use of hard drive.
�x�� Use of optical (CD/DVD) drive.
�x�� Battery charge state (was it fully charged).
�x�� Battery age:  batteries have a finite life span.
�x�� Network use.
�x�� Memory upgrades:  more memory means more 

power use.

Battery Extension Tips

Following are tips to help you get the longest battery 
life possible.

1. Keep your screen as dim as possible.  LCD 
screens are one of the biggest battery drainers.  
Adjust your setting so you have enough brightness 
for comfortable computing.

2. Use power wisely.  Turn off or disconnect unused 
devices; each of them drains power.  Most note-
books have power-management options.  When 
you’re not using your laptop, you should have it 
on sleep mode (assuming you really need it on), or 
your notebook’s equivalent.  This mode keeps 
enough power running to maintain minimal func-
tion, so you can resume full power with very little 
delay when you’re ready to return to your work or 
play.  But if you don’t need it on at all, shut it 
down.

3. Cut down on hard-drive activity.  You can cut 
down on how hard your hard drive must work by 
defragmenting it regularly.  This can be done 
automatically at selected regular intervals once 
you’ve located the Disk Defragmenter in the 
Start | Programs | Accessories | System Tools
menu and follow prompts.  Also adjust your 
power settings so that the drive sleeps when not 
needed.

4. Minimize optical drive use.  If you are on the 
road, a portable CD/DVD player will have a 
vastly longer battery life, than using your laptop 
as a CD or DVD player.  If there are files or pro-
grams that you use from your CD/DVD drive, 
copy them onto the hard drive.

5. Disable startup items.  Every time you boot up 
(in Windows), startup items load into memory, 
causing additional CPU’s power load.  You can 
easily disable startup options simply by clicking 
Start then the Run feature, then entering 
C:\MSCONFIG (and press Enter) and following 
the prompts.

6. Keep your battery fit!  Yes, you can actually 
condition your battery.  When you buy your lap-
top, charge the battery to its full capacity, then 
discharge it completely.  Next, fully charge it 
again.  This way your battery actually learns how 
much electrical charge it can hold.  Always make 
sure when you charge your battery fully.

7. Clean battery contacts.  Remove your battery 
and clean its metal contacts with alcohol (ideally 
do this every two months), allowing it to dry thor-
oughly before replacing it.  This makes sure the 
power transfer between the laptop and its battery 
is as efficient as possible.

8. Use the Airliner 
Power Port.  Many 
of today’s airliners 
offer special power 
ports that you can use 
to power your laptop.  

You will need a special power adaptor to con-
nect your notebook computer, but they are 
worth having and using.  Also, take advantage 
of airport waiting time to plug in and get as 
much charge as you can!

9. Lastly, when you are using your computer 
for extended periods while it is plugged into 
the wall —- remove the battery.  Local lap-
top techs all say that their experience has indi-
cated that this greatly extends the life of the 
battery.
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DIGITAL CAMERAS & PHOTOS - For Beginners
  Nancy Kain       955-4800                        nankain@rascal.cc
  Ken Mitchell       476-1883                       ks4lb444@rascal.cc

EXCEL
   Ron Willing       582-9694                      rwilling@charter.net

GENEALOGY
   Laura Dunwald       479-9076                      beagenie@charter.net

GRAPHICS
   Bill Porter      [phone n/a]                         silverfox@uci.net

ICQ
   Jean Kraft        664-8197                    hikraft@charter.net

INTERNET, General
   Position Open   

MACINTOSH OS
   Joanne Shields       [phone n/a]             maclady@clearwire.net

OUTLOOK EXPRESS
  Nancy Kain              955-4800                       nankain@rascal.cc
   Jean Kraft                664-8197                     hikraft@charter.net
   Cliff Worden       471-1292                   cliffmar@charter.net

QUICKEN
   George Steffensen     474-4305                   stefff@peoplepc.com

WEB PAGE HTML BASIC
   Mark Simonds            955-4810                 mcsimonds@rvi.net

WORD PERFECT & MS WORD (for beginners)
   Karen Janssen            956-6067                  ilea@terragon.com

GENERAL TROUBLESHOOTING

Most Areas of Computering

Ray Lake*               956-6302         raylake@charter.net
Chris Oman*          474-0161                ckoman@rvi.net
Len Richardson      866-2541              len_r@yahoo.com
Gerry Tank             476-7667    badger1gt@charter.net
Wally Zittle*           476-9800          wzittle@charter.net
Bob Booth*              474-2993                 robtb@rio.com
Galen Garretson*   472-0019     galencg@clearwire.net

Lou Lyons is recovering from an illness and will return 
to this list at a later date.

Laura Dunwald   479-9076         beagenie@charter.net
Judy Engel*         476-9018            judyengel@msn.com
Ginny von Gal     218-6633 skipjack317@clearwire.net
Ken Mitchell        476-1883             ks4lb444@rascal.cc
Gordon Rendall   955-1000  grandpaw5@clearwire.net
Gerry Tank          476-7667       badger1gt@charter.net
Marv Wilson        471-1867          mwlw86@charter.net

BEGINNER’S HELP

APPLICATIONS & OTHER SPECIFIC HELP

Smartwire is The RASCAL Internet
 Service Provider & Website Provider at 

EXCHANGE COMPUTER RELATED QUESTIONS & ANSWERS

The free-to-all RASCALs Technical Help ListServe is here to help all members with 
any problems they may be having with their computer.

  For information on how to subscribe go to our website:

www.rascal.cc and click on Help * ISP.

301 NE  6th Street at ‘E’, Grants Pass
Telephone:  955-6930

*Available for home service for a nominal fee.  

Need Help?  -  Dial-A-Helper

“Seniors Helping Seniors”
Support for simple computer problems is available by telephone from the Dial-A-Helpers listed

 below.  On-line help can be accessed from the Technical Help ListServe.

VISTA

Tom Crittenden  [phone n/a]   TD1@back40software.com
Laura Dunwald   479-9076         beagenie@charter.net
Wally Zittle*        476-9800           wzittle@charter.net

www.rascal.cc/main/
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RASCAL meetings are held in the Floral Building at the 
Fairgrounds in Grants Pass.  Weekly meetings are on Tuesdays, 
except holidays. The General Membership meets from 9:30 a.m.  
to 10:30 a.m.   The Beginner’s Meeting is held from 10:40 to 11:30 
(or to 11:45 for Q&A).  All members are welcome to attend both 
meetings.  Come early for coffee and chat with friends.

We also invite you to visit our website: 
www.rascal .cc

for up-to-date information about our club, our members, classes, 
meetings, and links to other websites.  Our website is managed by 

Ginny von Gal and hosted by Smartwire Internet. 

KEEP in TOUCH
Let RASCAL know when you change 
your e-mail address, your telephone 
number, or your residence address.
Contact the Membership Manager at
<rascalmembership@rascal.cc>

Return Service Requested

B I T  O F  A  R A S C A L  S T A F F

Editor………………………...………….……….….............….Joan McDowell
e-mail:  editor@rascal.cc

Assistant Editor…………………………..……….…..…………….Nancy Kain
Columnists……………….…..….Bob Booth, Tom Crittenden, .Laura Dunwald,
….…....Jane Frincke, Patricia Hentges, Nancy Kain, Lou Lyons, Phyllis Wilkey
Copy Editors…..…………..…...Laura Dunwald, Jane Frincke, Patricia Hentges,
………………….………………….…………. DeVerne Jacobsen; Nancy Kain
Photos……………..…………………….….……..….…Nancy Kain, Bill Porter
Graphics Artist……....………………….…..…………..……....Patricia Hentges
Printing……………….…….……………....….…….......MacGraphically Yours

 Seventh & ‘L’ Streets, Grants Pass
____________________________________________

 We reserve the right to edit and/or omit submissions.

 Items received after the newsletter deadline may appear
  in the next issue.

PLEASE NOTE:  Your month of membership renewal is located in the upper right corner of your mailing label.

Please mail yearly dues:  $15 Single Membership, $20 for Couples, $75 Single Lifetime; $100 Couples Lifetime,

  to the RASCAL address listed above, or submit at a General Meeting.   

Please be reminded that RASCAL 
holds a Board Meeting of all officers 
on the second Tuesday of each month 
at the Fairgrounds Floral Building fol-
lowing our regular meetings.  The 

Board Meetings   are open to all members to attend.  If 
any member has a suggestion, a concern, or a question 
about the club they are invited to submit it in email to

RASCAL  Secretary, Velma Gustafson, 
(<rascalsecretary@rascal.cc>) 

at least four days in advance of a Board Meeting.
If you cannot attend a Board Meeting, remember that 
the minutes of each meeting are provided on our web 
site under Business at www.rascal.cc.


