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THREE VIEWS OF VISTA

Editor’s Preface:  Many  new computer purchasers are now using Microsoft’s 
new operating system, Vista.  Most of the  rest of us must decide whether to 
upgrade from Windows XP or to wait until we’re ready to purchase a whole 
new system before “going Vista.”  RASCAL has offered  presentations on the 
subject at General Meetings and is offering Vista classes in September and 
October.  You may read previous articles on Vista in our newsletters of De-
cember 2006 and August 2007.  

Although I find that there are some inconveniences in Vista’s  system se-
curity and functionality, I find that there are some great features in the 
user interface and in the things that do work well in Vista.  As with any 
new “child” (Operating System) coming from Microsoft, I believe that Vista 
has great potential in changing the user experience from where Microsoft prod-
ucts have been in the past.

With Vista, Microsoft has really broken out of the mold of the past to provide 
the future of Operating Systems.  Yes, there are still issues to be worked out 
and the different hardware manufacturers will need to provide hardware driv-
ers (programs) to take advantage of the new technology.  I don’t feel that run-
ning Vista on a Laptop is a fair comparison with running XP on a Desktop ma-
chine.  Having the chance to really experience the new user interface of Vista 
on a large LCD monitor; and having sufficient RAM memory and CPU per-
formance, turns the machine into a stunning operation.

Vista has many new features which often are not discussed and usually 
are overlooked!  For example, Vista Home Premium has voice recognition 
already built in and it really works.  This does not happen in XP unless you 
install an add-on program with additional dollars.  The new Vista features go 
on and on but seldom are discussed by the evaluators.

Bottom Line:  Is Vista perfect?  No, but there is great potential for many 
exciting features and this is where personal computing is going in the fu-
ture.  It wasn’t too many years ago that folks said the same regarding Win-
dows XP over Windows 98..  Is there a difference?  Sure, but it is important to 

MY VIEW of VISTA
~ by Chris Oman
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Readers have asked me about Vista, and since 
I've been using it for awhile I thought I'd report 

on where I am and what I'd recommend.

Vista has not blown me away.  Yes, it's pretty and 
all that, but by and large in normal use I don't see it 
as representing that massive a leap from Windows 
XP.
I use both Windows XP and Windows Vista daily.  
My laptop, which holds my email and acts as my 
base of operations when I'm not at my desk, came 
with Vista pre-installed.  My desktop  runs Win-
dows XP Pro.

Vista on the laptop works, and it works well.  
I've had no real problems, though there have been 
annoyances.  Surprisingly, UAC  (User Access 
Control) actually hasn't been one of them — at least 
not directly.  The popup asking for permission hap-
pens at what I'd consider to be logical points in time 
where the security implications of what I'm about to 
do actually warrant Vista double checking. It's a 
little more often than the rough equivalent on a Mac 
or Ubuntu Linux, but not excessively so.

A VISTA VIEW 
~ by Tom Crittenden

�x�� The Home Premium version has all the media 
features of the previous XP Media Center, plus 
XP Home.  The media functions are everything 
the average user needs to catalog, play, and burn 
CD-DVD disks for music, pictures, and video.

�x�� The Home Ultimate version comes with a full 
disk encryption feature for the security con-
scious.  I travel frequently with a laptop that has 
both personal and business information on it.  I 
am using the disk encryption and feel much less 
concerned about the theft of my laptop and all 
the data on it.

�x�� I still recommend not upgrading an existing 
PC with Vista unless you have a compelling 
need for some of the features.  But, if buying a 
new PC, I wouldn’t hesitate to get and use Vista 
(as I have). 

VISTA as Seen by Leo Notenboom
This article is from Leo Notenboom’s highly regarded 

web site at www.askleo.com, where he answers 
technical computer related  questions.

look to the future instead of dwelling on the past 
and computer software that won’t be supported af-
ter July 1st, 2008.

If you have  a computer that is working good for 
you today, great; but if your computer has been 
around for four to five years and you are looking 
for something new to learn and experience, then 
don’t be afraid to jump in and get your feet wet.

Vista is not going away and it will get better each 
year.  Microsoft Service Packs (program improve-
ments) have always been free to download and in-
stall and this will remain the same with Vista.  It is 
expected that Service Pack I for Vista will be out 
later this Fall and will be available for use to re-
solve some of the open issues.  Also, all of the Win-
dows software manufacturers have been producing 
Vista compatible products since late last year to get 
ready for the Vista introduction.

My View of Vista, by Chris Oman, cont.

Initially, I was quite cool to Vista primarily due 
to compatibility issues with existing software and 
hardware.  For me, most of the compatibility issues 
have been fixed by the software vendors.  For exam-
ple, Ad-Aware and AVG Firewall now both have 
Vista compatible versions.  However, I still have a 
couple of older hardware devices, such as an old ex-
ternal DVD, that will probably never have a Vista 
software upgrade.

These are some features I really like:

�x�� Search (it’s everywhere in Vista).  Vista indexes 
files, emails, programs, etc., so finding things is 
much easier — especially if you have a lot of  
“stuff” on your computer.

�x�� Security features.  For me this is perhaps the 
most compelling reason for using Vista.  Most 
users run their PCs as “Administrators.”  In XP 
that means if you go to a web site that is exploit-
ing a security hole, you give total access on your 
PC to the “bad actor.”  Even with an Administra-
tor account, Vista runs many things, like the 
browser, at reduced privilege.  I think this will be 

a significant advantage, most especially for new 
users.  The jury is still out on this, as only time 
will tell if the new security actually reduces at-
tacks, but the potential is there.
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The annoyances come from running as an ad-
ministrator in name but not in actuality.  Even 
though my login account has administrative privi-
leges, it is actually running slightly restricted —
hence the occasional pop-up.  The side effect, 
though, is that file access permissions are occasion-
ally wrong.  By that I mean that I can't access some 
files.  This may be because I do a lot in the Win-
dows Command Prompt, because firing up another 
instance of that with full administrative privileges 
gets me access to everything — except the network 
shares that were created in the non-administrative 
window.

As you can see, it's just a little complicated, confus-
ing, and annoying.  I suppose I could turn off the 
User Access Control, and perhaps someday I will.  
But that just brings me one step closer to XP.

The other very big concern I have about Vista, and 
in fact the reason that I won't be updating my desk-
top, is because of application and hardware incom-
patibility.  I know for a fact at least one important 
application I run will not work in Vista and there 
are no plans to have it do so.  And, of course, I also 
keep hearing of various hardware incompatibilities.

The bottom line for me is that Vista is simply not a 
compelling reason to upgrade my operating sys-
tem.  If it comes pre-installed on a machine, and 
the applications you run will work on it, then it 
is a fine operating system.  But right now the risks 
of upgrading simply outweigh whatever potential 
benefits there might be.

This original article, along with related links and reader
 comments, can be found at http://ask-leo.com/11679 .

  Article copyright  © 2007,
Puget Sound Software, LLC and 

Leo A. Notenboom; used with permission.

NOTICE TO ALL VISTA USERS 
and to 

Those Who May Become Vista Users

RASCAL is offering very basic Vista classes for 
current users as well as those still using

 WindowsXP.

Tom Crittenden:  Mondays in September;
Chris Oman:  Thursdays in October.

See the October Class Schedule on page 4
 and on our website:  www.rascal.cc

MARK THIS DATE ON YOUR CALENDAR

OCTOBER 16, 2007
9:30—11:30

The Fairgrounds, Floral Building
for

RASCAL’s Annual Business Meeting
and

Volunteer Recognition Celebration

We will elect NEW OFFICERS,

honor VOLUNTEERS
 of the past year,

 and enjoy
 free refreshments and good friends.

RASCAL VIEWS The PAST YEAR
and LOOKS FORWARD to

ITS EIGHTEENTH

ATTENTION

RASCALs!

“Unless someone like you cares a lot
It’s not going to get done.

It’s not!”

~ Dr Seuse
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COURSE DESCRIPTIONS

0CTOBER 2007

DESIGNING A HOLIDAY LETTER

(PRE-REQ:  Beginning Windows and Word or Works)  En-
hance the appearance of your holiday letters with fancy fonts and 
colors.  Design them to reflect the season and add interest with 
timely graphics and even photos.  Also create distinctive, person-
alized form letters for other purposes and occasions.

E-MAIL &  INTERNET

(PRE-REQ:  Introduction to Computers and Beginning Win-
dows.)  Very detailed, very basic class.  Handouts will teach you 
how to get started in email and the internet.  Create, send, and 
receive email over the internet using Outlook Express.  Search, 
surf, and download using Internet Explorer.

GIFS, CLIPART, HOLIDAY STATIONERY,
SIGNATURES, & MIDI MUSIC

(PRE-REQ:  Beginning Windows and Beginning E-Mail & 
Internet.)  Learn to search the internet for gifs, clipart, holiday 
stationery, signatures, and midi music.  Save them on a disk or in 
a folder and use them to enhance the appearance of email.

GRAPHIC SOLUTIONS
(PRE-REQ:  Previous experience with any graphics program.)  
For beginning, intermediate, and advanced students.  The goal of 
this class is to seek a solution for each student’s graphics project.  
The method is to teach graphics concepts and how solutions are 
arrived at, regardless of the software being used.  

 INTRODUCTION to COMPUTERS
(REQUIRED for FIRST TIME COMPUTER USERS.)  A fun 
class.  Learn the proper method to turn a computer on and off.  
Learn to use the mouse and keyboard.  Get acquainted with hard-
ware, software, and computer vocabulary.

LAYERED  GREETING  CARDS
(PRE-REQ:  Basic MS Word.)  This class will cover how to 
create a decorative border using the text box function in MS 
Word; how to insert clip-art or pictures inside the text box; how to 
layer the bordered art onto the card; and even a fast and simple 
way to make an envelope to fit the card.

PICASA
(PRE-REQ:  Beginning Windows.)  This one day class introduc-
ing to Picasa, a free photo manipulating program, will emphasize 
picture enhancement, saving, sizing, and sending.   For the begin-
ner.  You will learn basic photo editing techniques.

VISTA, Beginning

(PRE-REQ:  Introduction to Computers.)  Identify and use 
parts of the newest Microsoft Operating System.  Learn the differ-
ence between system software and application programs.  Learn 
how to use the controls, menus, icons, and toolbars on various 
windows and the desktop.  XP users are welcome to attend this 
class.

WORD 2000—2003, Beginning
(PRE-REQ:  Beginning Word..)  Learn the names and locate 
elements of this Microsoft word processing program.  Emphasis 
on the Standard and Formatting tool bar buttons.   Work with 
documents, print and save.  Use of a 3.5 floppy recommended but 
not required. 

BITS & BYTES &
HOW TO’s

~ from Reliable Sources

If you have a mouse with a scroll wheel, you can 
do some cool tricks:

�x�� SHIFT & Spin.  Ever wonder 
what happens when you hold 
down the Shift key on a web page 
and spin the wheel on your wheel 
mouse?  Internet Explorer goes 
either back or forward, depending 
on which direction you spin.  

Give it a try.  Open up IE and follow a few links.  
Then, hold down your Shift key and spin that 
wheel.

�x�� CTRL & Spin.  If you are in a web browser or 
reading an email in Outlook Express, hold down 
your Ctrl key and spin the wheel.  It makes the 
text larger or smaller, depending on which way 
you spin.  For Opera users, it magnifies both the 
images and the text.  Not only does this spinning 
technique save lots of time, but it has the added 
bonus of hugely impressing any novice computer 
users in the area during the spin.  Having fun 
now?

If you often save different 
versions of the same file in 
different folders on your 
computer, you might try this 
simple tip.  When you go to 
save the file, after the regular 

name, type ̂ 1 behind it.  This makes it a version 
one.  To get the caret (^ ), hold down the Shift key 
and hit the number six on your keyboard.  For the 
second version, type ^2, after the file name.  For the 
third, type ̂ 3 and so on.

Now, go and do a search by clicking the Start but-
ton, followed by Search.  In the search criteria box, 
type ̂  (just the caret).  When the search is finished, 
you can sort your list by name by clicking View and 
then Arrange Icons by Name.

You now have a list of all the files you save “in ver-
sions” and in order, by version number.  You can 
now delete the ones you don’t need.  That’s pretty 
convenient, isn’t it?  Give it a try!
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GENERAL TROUBLESHOOTING

Most Areas of Computering

DIGITAL CAMERAS & PHOTOS - For Beginners
  Nancy Kain       955-4800                        nankain@rascal.cc
  Ken Mitchell       476-1883                       ks4lb444@rascal.cc

EXCEL
   Ron Willing       582-9694                      rwilling@charter.net

GENEALOGY
   Laura Dunwald       479-9076                      beagenie@charter.net

GRAPHICS
   Bill Porter     [phone n/a]               silverfox@terragon.com

HAM RADIO
   Ben Skinner        479-3965                         benson@rascal.cc

ICQ
   Jean Kraft        664-8197                    hikraft@charter.net

INTERNET, General
   Lou Lyons       [phone n/a]                 luckylou@charter.net

MACINTOSH OS
   Joanne Shields       [phone n/a]             maclady@clearwire.net

OUTLOOK EXPRESS
  Nancy Kain              955-4800                       nankain@rascal.cc
   Jean Kraft                664-8197                     hikraft@charter.net
   Cliff Worden       471-1292                   cliffmar@charter.net

QUICKEN
   George Steffensen     474-4305                   stefff@peoplepc.com

WEB PAGE HTML BASIC
   Mark Simonds            955-4810                 mcsimonds@rvi.net

WORD PERFECT & MS WORD (for beginners)
   Karen Janssen            956-6067                  ilea@terragon.com

Bob Booth*             474-2993                  robtb@rio.com
Ray Lake*               956-6302         raylake@charter.net
Lou Lyons              [phone n/a]    luckylou@charter.net
Chris Oman*          474-0161                ckoman@rvi.net
Len Richardson      866-2541              len_r@yahoo.com
Gerry Tank            476-7667     badger1gt@charter.net
Wally Zittle*          476-9800           wzittle@charter.net

Laura Dunwald   479-9076         beagenie@charter.net
Ginny von Gal     474-7566         skipjack317@clearwire.net

Gordon Rendall   955-1000  grandpaw5@clearwire.net
Gerry Tank          476-7667       badger1gt@charter.net
Marv Wilson        471-1867          mwlw86@charter.net

BEGINNER’S HELP

APPLICATIONS & OTHER SPECIFIC HELP

Smartwire is The RASCAL Internet

 Service Provider & Website Provider at 

EXCHANGE COMPUTER RELATED QUESTIONS & ANSWERS

The free-to-all RASCALs Technical Help ListServe is here to help all members with 
any problems they may be having with their computer.

  For information on how to subscribe go to our website:

www.rascal.cc and click on Help * ISP.

301 NE  6th Street at ‘E’, Grants Pass
Telephone:  955-6930

*Available for home service for a nominal fee.  

Need Help?  -  Dial-A-Helper

“Seniors Helping Seniors”
Support for simple computer problems is available by telephone from the Dial-A-Helpers listed

 below.  On-line help can be accessed from the Technical Help ListServe (see box at bottom of page).

VISTA

Tom Crittenden  [phone n/a]   TD1@back40software.com
Laura Dunwald   479-9076         beagenie@charter.net
Wally Zittle*        476-9800           wzittle@charter.net
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  The Monthly BOARD MEETING 
MINUTES are available on the 

RASCAL website at 
www.rascal.cc

HOW CAN “SOMETHING SO CUTE” 
CAUSE SO MUCH DAMAGE?

~ from Reliable Sources

Q:  I  was curious about a site (IncrediMail) offer-
ing free emoticons and wanted to see what it had 
to offer.  I decided it wasn’t for me after I had en-
tered my email address.  Although I didn’t complete 
their required form, soon thereafter I began receiving 
up to 120 spam emails a day, all promising me the 
world!  I eventually had to change my email address 
in order to stop them.  Does this problem occur often 
when subscribing to some sites that promise fun, free 
things?

A:  WebRoot researchers conducted a series of 
tests to measure how likely a home computer user 
can pick up troublesome adware programs while 
surfing the internet.  After performing searches on a 
mainstream search web site, WebRoot researchers 
clicked on a banner ad for free emoticons which initi-
ated a download.  Emoticons, also called smileys, are 
little facial expressions used commonly in email or 
on instant messaging to represent a human expres-
sion.  The results were surprising.  In less than two 
hours, thirteen adware programs and six cookies in-
stalled on the PC.

These are test result details:

�x�� Immediately after the download is completed, a 
dynamic toolbar was added to Internet Explorer.  
The toolbar’s contents changed to match the con-
tents of the page.

�x�� Less than a minute after clicking the emoticon ad, 
additional pop-up ads for a variety of sweepstakes 
began to appear.  The sweepstakes ads collected 
detailed personal information such as Social Se-
curity number and mother’s maiden name.

�x�� After ten minutes, two additional toolbars, includ-
ing a vertical toolbar, were also added to Internet 
Explorer.

�x�� After 30 minutes, three icons were added to the 
desktop and two were added to the Start menu.

�x�� Following a restart of the computer, a weather 
service icon was added to the notification area on 
the task bar.

�x�� Eleven illegitimate processes were running at the 
conclusion of the test.  These processes consumed 
43 megabytes of memory.

�x�� CPU usage was steady at just over 25 percent 
throughout the test.  This level of usage slowed 
performance, but the computer was still usable.

COMMENTS from
Three Experienced and 

Knowledgeable
 RASCALs

           on
“Something So Cute”

I know those who use IncrediMail with no 
problems and those who have nothing but 
problems with it.  I suspect (but don’t know for 
certain) that with a good spy stopper and ad 
blocker problems can be minimized.  WebRoot is 
a reputable site and I would tend to trust their 
findings.

~ Lou Lyons

IncrediMail?  If you are contemplating using it 
you might first consider reviewing some of the 
217,000 entries about problems with it on a 
Google search before you download.  If you feel 
capable of resolving such issues as noted by oth-
ers then feel free to try it.

~ Bob Booth

My advice to beginning    
computer users in my    
classes is to first do your 
h o m e w o r k  b e f o r e 

downloading free programs.  Ask  why is it free?  
Are they offering a valued service and asking 
only for contributions?  Are they hoping you will 
upgrade to a full featured paid program?  Do they 
hope that you will like their program and recom-
mend it for use in business?

If none of the above, you may be in for trouble as 
in the “Something So Cute” article.  I did a quick 
Google search on “IncrediMail Complaints” 
and got hundreds of hits.  So, back to my first 
question “Why is it free?”

~ Tom Crittenden
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R A S C A L
COMPUTER CLUB

214 SW 4th STREET
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RASCAL meetings are held in the Floral Building at the 
Fairgrounds in Grants Pass.  Weekly meetings are on Tuesdays, 
except holidays. The General Membership meets from 9:30 a.m.  
to 10:50 a.m.   The Beginner’s Meeting is held from 11:00 to 11:30 
(or to 11:45 for Q&A).  All members are welcome to attend both 
meetings.  Come early for coffee and chat with friends.

We also invite you to visit our website: 
www.rascal .cc

for up-to-date information about our club, our members, classes, 
meetings, and links to other websites.  Our website is managed by 

Ginny von Gal and hosted by Smartwire Internet. 

Return Service Requested

B I T  O F  A  R A S C A L  S T A F F

Editor………………………...………….……….…...............….Joan McDowell
e-mail:  editor@rascal.cc

Assistant Editor…………………………..……….…..…………..….Nancy Kain
Columnists……………….…...….Bob Booth, Tom Crittenden, .Laura Dunwald,
….….....Jane Frincke, Patricia Hentges, Nancy Kain, Lou Lyons, Phyllis Wilkey
Copy Editors…..…………..…...Laura Dunwald, Jane Frincke, Patricia Hentges,
………………….………………….……….…...DeVerne Jacobsen; Nancy Kain
Photos……………..…………………….….……...….…Nancy Kain, Bill Porter
Graphics Artist……....………………….…..…………...……....Patricia Hentges
Printing……………….…….……………....….……........MacGraphically Yours

 Seventh & ‘L’ Streets, Grants Pass
____________________________________________

 We reserve the right to edit and/or omit submissions.

 Items received after the newsletter deadline may appear
  in the next issue.

PLEASE NOTE:  Your month of membership renewal is located in the upper right corner of your mailing label.

Please mail yearly dues:  $15 Single Membership, $20 for Couples, $75 Single Lifetime; $100 Couples Lifetime,

  to the RASCAL address listed above, or submit at a General Meeting.   

Bill Rose is no longer receiving computers 
and components for pick up and recycling.

David Gilchrist and the ACE Recycling Center is 
now located in Wonder, where they will receive your 
computers, monitors, and all electronic drop offs.    
They expect to soon have a drop-off and pick-up lo-
cation for computers and other electronics in Grants 
Pass at SPARC Enterprises and Recycling Center 
at 1990 NW Washington Blvd.

  Please contact David Gilchrist, for any 
questions about recycling, at 

597-4586 or 787-7223.

AN IMPORTANT 

UPDATE
on

RECYCLING


