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It’s summertime and, hopefully, the living is easy.  Your Education Depart-
ment is enjoying it and also is busy seeking instructors who will be teaching 
Fall and Winter classes.  We need you to tell us what classes you would most 
like to take that perhaps haven’t been offered in the past.  In addition to fre-
quently offered basic courses, our Education Department has offered four new 
courses this Spring and Summer:

�x�� Converting Records and Tapes to CDs; Hallmark Greeting Card Stu-
dio, Picasa, and Video Editing;  plus three that haven’t been frequently 
offered:  Excel for Beginners; PowerPoint; and Web Page Design for 
Beginners.

�x�� Three very popular one-day classes were offered during Spring and Sum-
mer:  Buying & Selling on eBay; Digital Camera; and Layered Greet-
ing Cards.

This Fall we expect to offer a course on Vista, the new operating system that 
is installed on most new computers now being sold.  Also in the offing are 
courses on GIFs, Midi Music, and Stationery; and MS Publisher.

Would you like to see courses offered in Excel for Intermediates; Access; 
Money; Quicken; Word; Word Perfect; or Works (a program that in-
cludes a word processor, a spreadsheet, and a data base)?  Is there a pro-
gram not listed here that you would like to learn about?  Let us know.

Please contact our Education Director at <rascaleducation@rascal.cc> and 
let us know what computer programs you want to learn more about.

RASCAL WANTS to KNOW
WHAT COURSES YOU WANT TO TAKE

THAT AREN’T BEING OFFERED

A SPECIAL NOTICE and FOLLOW-UP to 
last month’s feature article on RECYCLING

Former RASCAL President, Bill Rose, has 
generously offered to store club member’s 
unwanted computers, monitors, and peripher-
als at a facility at his home near Merlin.  
David Gilchrist of A.C.E. Recycling will pick 
the items up for disposal.  There is no charge.
When you are ready to donate for recycling,

email Bill Rose at <oleracer@rascals.org> or call him at 476-5070.

FOR RASCAL MEMBERS ONLY
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WHICH PROGRAMS 
WILL

RUN on VISTA?

~ by Kim Komando

Q:  How can I tell if a program that runs on Win-
dows XP will be compatible with the new Vista 
operating system?  I need to buy a second PC for 
my home, and I was thinking about a Vista machine. 
I don’t know if my expensive software (which runs 
well on XP) will run properly on Vista.  Please let 
me know!

A:  I can’t give you definitive information, since I 
don’t know what your programs are.  We 
switched to Vista in January and found compatibility 
was a mixed bag.  Most programs we use made the 
switch without problems.  For example, Firefox runs 
well on Vista.  And Microsoft products, including 
the ubiquitous Office Suite, are also good bets.

On the other hand, our web site management pro-
gram is dicey.  It works on some machines and does-
n’t on others.  We’ve also had minor problems with 
Adobe’s Dreamweaver.  Unfortunately, there is no 
sure way to predict which programs will transfer to 
Vista.  However, Microsoft’s Vista Upgrade Advi-
sor is a good start before you make the switch.  It 
will notify you of known program compatibility 
problems.  You could also search online for any 
complaints about a given program’s behavior on 
Vista.

Some changes in Windows Vista can cause prob-
lems.  One example is User Account Control.  It 
restricts the privileges of your default Vista account.  
This can help limit the dangers of viruses or other 
malicious programs.  But it also can put up obstacles 
when you try to run programs.  In XP the default 
account has full Administrator privileges.  Although 
User Account Control is a security feature, I don’t 
consider it terribly important.  You can disable it.  I 
have instructions on my site.

Windows Vista includes Program Compatibility 
Wizard to help run uncooperative older programs.  
However, it was not helpful for us.  Maybe you will 
find it helpful.  To start Program Compatibility Wiz-
ard, click Start | Control Panel; click Programs, then 

click “Use an older program with this version of 
Windows.”  You can browse for the program on 
CD or on your hard drive.

Vista can simulate the behavior of versions all 
the way back to Windows 95.  You can even 
choose monitor settings from the old days.  Vista 
can save the settings to open the program similarly 
in the future.

So, what is the bottom line?  Compatibility prob-
lems are certainly possible.  If your programs are 
published by major companies, they should be able 
to tell you.  Also, search online.  If your programs 
are custom built, check with the programmers

If there is any doubt, and your programs are impor-
tant, stick with XP.  Get a powerful machine.  That 
way, you can upgrade to Vista later if you wish to.

Reprinted by permission of the Kim Komando Show
www.komando.com

TWO RASCAL’s 
VIEWS

of

VISTA

Comments from Tom Crittenden

I’d add hardware issues as well as programs to pos-
sible Vista compatibility problems.  I have two older 
pieces of hardware (a handspring PDA and a Trend-
Net USB WiFi adapter) that will not work with 
Vista.  Unfortunately, the manufacturers have no 
plans to upgrade.  Fortunately, I have alternatives 
but the purchase of replacement devices that are 
Vista compatible can add substantially to the cost of 
upgrading.

For any current XP user who considers upgrading, I 
would urge doing some homework.  The Vista Up-
grade advisor mentioned in the Kim Komando arti-
cle is a good start but I found it didn’t do a great job 
with program compatibility.  It was better with hard-
ware.  The best places I found were the web sites of 
the important hardware and software that I use.  For 
example, Ad-Aware was not compatible.  However, 
Lavasoft promised a Vista compatible version of 
Ad-Aware in June.
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Finally, I disagree with the Komando article in that 
I would NOT recommend disabling the User Ac-
count Control (UAC) — especially not for inexpe-
rienced computer users.  It can be a little annoying 
but its value is that it cautions you when you are 
about to do something that might give unwelcome 
intruders access to your PC.  This has been a major 
problem with XP.  Although the jury is still out on 
this, heeding these warnings should reduce the 
number of infected PCs.

I would especially echo Kim Komando’s advice 
and stick with XP for now unless you are buying a 
new computer and have no choice but Vista.  It is 
hopeful that many software vendors are beginning 
to catch up with Vista (as mentioned in the Ad-
Aware example above).  I think compatibility  
problems will lessen as the year goes on. 

Comments from Phyllis Wilkey

As I write this in June 2007, it appears that when it 
comes to purchasing a new machine, it will come 
with Vista as its operating system.  Dell has been 
offering some new machines with XP but they are 
the only ones I know of and it is uncertain how 
long these will be available.

The Komando article suggests that if you have 
concerns about Vista compatibility that you stick 
for now with XP and “get a powerful machine” so 
that you may later upgrade to Vista when you are 
ready.  If you can find a powerful machine with 
XP that will efficiently run Vista later that’s fine.  
An option might be to have a system built to order 
by a computer technician.  I think the best option 
for most would be to “bite the bullet” and go for a 
new machine with Vista already built in.  It is not 
such a bad choice and Vista is, after all, what the 
future holds if you are going to be using Windows.  
For those willing to do some homework before 
purchasing, Macs are an alternative as is Linux.

From what I have seen of Vista, the most impor-
tant thing you will need is adequate power — at 
least 1 GB of Ram.  Vista is slow with anything 
less.  Strong video capability is also important, es-
pecially, if you want to utilize Vista’s “eye candy,” 
which is stunning!

HOW to CHANGE YOUR XP 

START MENU DISPLAY

~ from Reliable Sources

You can change how your programs appear on 
the Start Menu.  In Windows XP one of two 
things will occur when you click on the Start Menu 
and select “All Programs”:  (a) You will see one to 
three or more columns, depending on how many 
applications are installed on your machine; (b) The 
Menu will appear as one column with arrows which 
allow you to scroll through all of your software.

To switch between the two, do the following:

(1)  Right-click an empty area of the taskbar and 
choose “Properties.” (2) The tabbed “Taskbar and 
Start Menu” dialog box appears.  Click the “Start 
Menu” tab.  (3) Make sure the “Start Menu” button 
is checked, then click its “Customize” button.  (4) 
The tabbed “Customize Start Menu” dialog box ap-
pears.  Click the “Advanced” tab. (5) Beneath 
“Start Menu Items” scroll down to “Scroll Pro-
grams.”  Check this box to display one column; un-
check to display all installed software in multiple 
columns. (6) Click “OK” on the dialog boxes to 
close them.

Some of us are only just beginning to feel comfort-
able with XP and may have some reluctance to take 
on a new operating system.  Here is a simple tip for  
those of us who want to continue to enjoy a famili-
arity we have with XP for at least a while longer.
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COURSE DESCRIPTIONS

AUGUST, 2007

WORD, BEGINNING

(Pre-Req:  Beginning Windows.)  Learn the names and locate 
elements of this Microsoft word-processing program.  Em-
phasis on the Standard and Formatting tool-bar buttons.  
Work with documents, print, and save.

GRAPHICS SOLUTIONS

(PRE-REQ:  Previous experience with any graphics pro-
gram.)  For beginning, intermediate, and advanced students.  
The goal of this class is to seek a solution for each student’s 
graphic project.  The method is to teach graphics concepts and 
how solutions are arrived at, regardless of the software being 
used.

WEB PAGE DESIGN, BEGINNING

(PRE-REQ:  BeginningWindows, Beginning E-Mail & 
Internet, Beginning Word.)  Learn the basics of web page 
design.  Create a place for family photos, personal adventures, 
poems, pets, diaries, and hobbies.

E-MAIL & INTERNET, BEGINNING

(PRE-REQ:  Introduction to Computers and Beginning 
Windows.)  Very detailed, very basic class.  Handouts will 
teach you how to get started in e-mail and the internet.  Create, 
send, and receive e-mail over the internet using Outlook Ex-
press.  Search, surf, and download using Internet Explorer.

EXCEL, BEGINNING

(PRE-REQ:  Beginning Windows; ability to load data from 
a folder; basic math.)  Learn to locate and name the elements 
of this spreadsheet program, with emphasis on the Standard, 
Formatting and Formula menu bars.  Apply basic number and 
cell formatting; simple formulas; open and close workbooks 
correctly; print and save to a drive.  Bring two 3.5 floppy disks 
or a CD to save class examples.

POWERPOINT

(PRE-REQ:  Windows.)  Learn to produce slide shows for 
family stories or professional presentations, utilizing anima-
tion and other media effects.  PowerPoint is a powerful pro-
gram that is surprisingly easy to use.

NEWS DISPATCH and
YOU

The RASCAL News Dispatch is an important 
source of information for all members.

�x�� It tells us about our Tuesday meetings and the 
topics to be offered.

�x�� It announces and reminds us of Special Events 
coming up.

�x�� It informs us of Fairgrounds and RASCAL 
meeting closure dates.

�x�� It gives us timely information on any changes in 
course offerings.

�x�� It is the most immediate and available source of 
urgent notices, such as an unavoidable cancella-
tion of a Tuesday meeting due to hazardous 
weather conditions, as occurred last Winter.

Every member who has given us their email ad-
dress is automatically included on the RASCAL 
News Dispatch and should be receiving these no-
tices.  If anyone is not receiving NewsDispatches 
weekly it may be either because they haven’t re-
ported a change of email address to our Data Base 
Managers, or because their ISP will not allow bulk 
mailing, or because of some other technical diffi-
culty.

If you are not receiving your News Dispatches 
please be sure that the Data Base Managers at

<membership@rascal.cc> 
have your current email address.  If they do and you 
still do not receive the dispatches, please contact 
our News Dispatch Manager, Mac McGahan at 

<mcgahan_mac@yahoo.com>

“The first place to look for computer informa-
tion is in the section of the manual where you’d 

least expect to find it.”

~ author unknown

“The first place to look for RASCAL meeting 
and event information is in the

 News Dispatch!”

~ from Reliable Sources

“I hear and I forget. 

 I see and I remember.

  I do and I understand.”

~ Chinese Proverb
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GENERAL TROUBLESHOOTING

Most Areas of Computering

DIGITAL CAMERAS & PHOTOS - For Beginners
  Nancy Kain       955-4800                        nankain@rascal.cc
  Ken Mitchell       476-1883                       ks4lb444@rascal.cc

EXCEL
   Ron Willing       582-9694                      rwilling@charter.net

GENEALOGY
   Laura Dunwald       479-9076                      beagenie@charter.net

GRAPHICS
   Bill Porter     [phone n/a]               silverfox@terragon.com

HAM RADIO
   Ben Skinner        479-3965                         benson@rascal.cc

ICQ
   Jean Kraft        664-8197                    hikraft@charter.net

INTERNET, General
   Lou Lyons       [phone n/a]                 luckylou@charter.net

MACINTOSH OS
   Joanne Shields       [phone n/a]             maclady@clearwire.net

OUTLOOK EXPRESS
  Nancy Kain              955-4800                       nankain@rascal.cc

   Jean Kraft                664-8197                     hikraft@charter.net
   Cliff Worden       471-1292                   cliffmar@charter.net

QUICKEN
   George Steffensen     474-4305                   stefff@peoplepc.com

WEB PAGE HTML BASIC
   Mark Simonds            955-4810                 mcsimonds@rvi.net

WORD PERFECT & MS WORD (for beginners)
   Karen Janssen            956-6067                  ilea@terragon.com

Gerry Tank            476-7667     badger1gt@charter.net
Wally Zittle*          476-9800           wzittle@charter.net
Bob Booth*             474-2993                  robtb@rio.com
Ray Lake*               956-6302         raylake@charter.net
Lou Lyons              [phone n/a]    luckylou@charter.net
Chris Oman*          471-1058                ckoman@rvi.net
Len Richardson      866-2541              len_r@yahoo.com

Laura Dunwald   479-9076         beagenie@charter.net
Ginny von Gal     474-7566         skipjack317@clearwire.net

Gordon Rendall   955-1000     grandpaw5@charter.net
Gerry Tank          476-7667       badger1gt@charter.net
Marv Wilson        471-1867          mwlw86@charter.net

BEGINNER’S HELP

APPLICATIONS & OTHER SPECIFIC HELP

Smartwire is The RASCAL Internet

 Service Provider & Website Provider at 

EXCHANGE COMPUTER RELATED QUESTIONS & ANSWERS

The free-to-all RASCALs Technical Help ListServe is here to help all members with 
any problems they may be having with their computer.

  For information on how to subscribe go to our website:

www.rascal.cc and click on Help * ISP.

301 NE  6th Street at ‘E’, Grants Pass
Telephone:  955-6930

*Available for home service for a nominal fee.  

Need Help?  -  Dial-A-Helper

“Seniors Helping Seniors”
Support for simple computer problems is available by telephone from the Dial-A-Helpers listed

 below.  On-line help can be accessed from the Technical Help ListServe.

VISTA

Tom Crittenden  [phone n/a]   TD1@back40software.com
Laura Dunwald   479-9076         beagenie@charter.net
Wally Zittle*        476-9800           wzittle@charter.net
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  BOARD MEETING HIGHLIGHTS
for  June 12,  2007

~ by  Velma Gustafson
There are no highlights this month. 

Please see our web site at www.rascal.cc  for 
complete minutes of  Board Meetings.

About a year ago I was about to take a plane trip 
alone and I thought it would be nice to have some 
music to listen to.  I bought a small MP3 player and 
proceeded to try and figure out how to get my mu-
sic from my CD’s to my new MP3 player.  All I can 
say is that it was not easy and after my trip I basi-
cally gave up on my MP3 Player.

This last Christmas my son, 
knowing my love for music, 
surprised me with a new 
iPod.  An iPod is similar to an 
MP3 player and is made by 
Apple.  It can hold, organize, 
and play music.  Some 
can play video.  After 
my experience with 
MP3’s, I was doubtful 
about this new contrap-
tion.  I explained my situation to my son and he 
said “No problem, mom, these iPods are a lot easier 
to deal with than the MP3s.”

He sat down at my computer and immediately 
downloaded iTunes at

www.apple.com/itunes.

This is the software you use to organize your iPod.  
As we clicked on our new iTunes icon we decided 
to take a look at the iTunes store.  All I can say is 
WOW!  If you like music you will be in heaven.  
All types of music are available.  Instead of buying 
the whole CD, you just pick the song you want.  I 
am not one who is anxious to put my credit card 
number on the internet, but after listening to all 
those “oldies but goodies” that I had forgotten ex-
isted, I was in a hurry to start buying just those 
songs I wanted; and you can’t beat the price at 99 
cents a song..  I was so happy not having to buy a 
$15.00 CD with only two songs I liked on it.  You 
register, buy your songs and they are immediately 
downloaded to your computer.

At this point you can download the songs to your 
iPod, just sit and listen to the music over your com-
puter, or burn yourself a CD with one click.  You 

don’t have to buy anything when you download 
your iTunes software.  You may sample all of the 
music before you purchase.  It doesn’t get much 
better or much easier than this.

If music isn’t your thing you still may find iTunes 
useful.  With a video capable iPod you can 
download a TV show and save it to watch at any-
time.  You may do the same with radio shows, in-
cluding ones that aren’t available in Grants Pass.  A 
favorite of ours is NPR’s “Tom & Ray’s Car 
Show.”  Radio programs are free. TV podcasts cost 
$1.99.  If you love books you may download one 
from Audio Books, but the price can be twenty dol-
lars or more per book.  

You don’t have to have an iPod or register to check 
out iTunes.  Go to their web site and download the 
software.  You won’t be sorry. 

This is just a brief overview. I’d be pleased, as I 
learn more about iPods and iTunes, to share my 
new found knowledge with you.  If any of you have 
questions about what to buy or how to set things up, 
shoot me an email at <celticphyl@comcast.com>                      
and I will be glad to try to help you.  Good luck and 
happy listening!

My Experience 
with

iTunes and iPods

~ by Phyllis Wilkey

iPods are tiny.  The 
“Shuttle” model is

  3.5 x 1.6” 

Phyllis Wilkey is a RASCAL living in Tucson 
where she services and builds computers and 

tutors seniors in their use.
Her website is www.celtic-computers.com

RASCAL regrets the passing 
of Ginger Reinach on June 
24, 2007.  Ginger had been a 
member of this club since 
1995 and had served as Pro-

duction Manager for this newsletter until 
2003.   She will be  very much missed by  all 
who knew her.



Non-Profit
Organization
U.S. Postage

PAID
Permit #22

Grants Pass, OR

VOL XX  ISSUE VIII — AUGIST 2007 -  ROGUE AREA SENIOR COMPUTER ASSISTANCE LEAGUE
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RASCAL meetings are held in the Floral Building at the 
Fairgrounds in Grants Pass.  Weekly meetings are on Tuesdays, 
except holidays. The General Membership meets from 9:30 a.m.  
to 10:50 a.m.   The Beginner’s Meeting is held from 11:00 to 11:30 
(or to 11:45 for Q&A).  All members are welcome to attend both 
meetings.  Come early for coffee and chat with friends.

We also invite you to visit our website: 
www.rascal .cc

for up-to-date information about our club, our members, classes, 
meetings, and links to other websites.  Our website is managed by 

Ginny von Gal and hosted by Smartwire Internet. 

KEEP in TOUCH
Let RASCAL know when you change 
your e-mail address, your telephone 
number, or your residence address.
Contact the Membership Manager at
<rascalmembership@rascal.cc>

Return Service Requested

B I T  O F  A  R A S C A L  S T A F F

Editor………………………...………….………….............….Joan McDowell
e-mail:  editor@rascal.cc

Assistant Editor………………………………….…..…………….Nancy Kain
Columnists………………….….Bob Booth, Tom Crittenden, .Laura Dunwald,
……..Jane Frincke, Patricia Hentges, Nancy Kain, Lou Lyons, Phyllis Wilkey
Copy Editors………………...Laura Dunwald, Jane Frincke, Patricia Hentges,
………………………………………………. DeVerne Jacobsen; Nancy Kain
Photos………………………………….………..….…Nancy Kain, Bill Porter
Graphics Artist……..……………………..…………..……....Patricia Hentges
Printing…………………….……………....……….......MacGraphically Yours

 Seventh & ‘L’ Streets, Grants Pass
____________________________________________

 We reserve the right to edit and/or omit submissions.

 Items received after the newsletter deadline may appear
  in the next issue.

PLEASE NOTE:  Your month of membership renewal is located in the upper right corner of your mailing label.

Please mail yearly dues:  $15 Single Membership, $20 for Couples, $75 Single Lifetime; $100 Couples Lifetime,

  to the RASCAL address listed above, or submit at a General Meeting.   

shoot me an email at <celticphyl@comcast.com>                      

A Reminder: RASCAL newsletters may be 
viewed each month over our website at 
www.rascal.cc.  If any member would prefer 
not to continue receiving this newsletter in the 
mail notify our Data Base Managers at 

<rascalmembership@rascal.cc>.
At your request you will be removed from the 
newsletter mailing list.


