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Many of you who are advised to back up your precious computer files may 
not know just how to do this.  If you  ask “how do I do this?” you may not 
get a simple answer because a “how to” on backing up is not a “one size fits 
all” procedure.  This article is an attempt to clarify.

First, what exactly are we talking about when we say “back up”?  All it 
really means is that we are making a copy of the files and, hopefully, keeping 
those files safe in case disaster should strike and our computer decides to die 
because of viruses, hardware failure, or numerous other reasons.

So, let’s say we have decided that we have something im-
portant on our computer and we want to make an extra 
copy — we want to back it up.  What we use for our 
backup hardware or media depends upon what we want to 
back up.  Let’s say that you do internet surfing and email 

and a little genealogy.  If we want to make a copy of 
our email, address book, favorites, and genealogy, 
these files should fit nicely into what is known as a 
USB Flash Drive, or Thumb Drive.  These devices 
now commonly carry a 4GB capacity but 1 or 2GBs 
is plenty for a small backup.

Now, let’s say you want to make a backup of your 
Favorites, and you are using Internet Explorer 6 or 7.  
You would go to File | Export and browse to your 
Flash Drive, which will show up as Drive E or F, or 

whatever it happens to be on your particular system.  You will export or copy 
your Favorites to the Flash Drive.  Genealogy, Address Book, and E-Mail 
has software built in that is used to export in a similar manner as does your 
Favorites.  You can now remove your Flash Drive and plug it into your Lap-
top USB, or any computer with USB, and import the Favorites onto a second 
computer or just leave them on the Flash Drive for safe keeping.  You have 
just backed up your Favorites.  

WHEN BACKING UP

HAS NOTHING TO DO WITH

GOING BACKWARDS
~ by Phyllis Wilkey

Phyllis Wilkey is a RASCAL member who lives in Arizona where she 
builds computers and does computer tutoring.

Common storage de-
vices: the Floppy; a 
CD;  Flash Drives.
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You could also backup to CD-R and DVD-R disks, 
or even to an old floppy, if there is enough room.  I 
like the Flash Drives for newer computers because 
you’re not as likely to damage them.  Note that if 
you use a Flash Drive with Windows 98 you will 
probably have to install drivers that will come with 
the Flash Drive or that have to be downloaded from 
the manufacturer’s Web Page.  Flash Drives are 
very durable.  I even accidentally washed mine in 
the washing machine — dried it out and it worked 
fine!  CDs are a little more delicate.

Let us say that you 
have a lot of photos 
on your computer 
and you surely 
don’t want to lose 
them.  One way to 
back them up is to 
print them out.  
Nothing fancy about 

that.  You have a copy and if you wanted them back 
on the computer you could always scan them back 
to the computer.  The way I backup my photos is 
with Drag and Drop.  You may do the same using 
a Flash Drive, or a CD-R or DVD-R disk and the 
CD or DVD burner on your computer.  Just open up 
your photo Folder window, then your CD Drive or 
Flash Drive and drag the photos to the respective 
Drive.  Make sure to Copy rather than Move.   
Copy will leave your photos on your computer and 
Move will remove them.

If you have very large files on your computer, such 
as music and video, then you will be doing a larger 
backup and should look at some different hardware.  
Maxtor, for example, makes an external hard 
drive called a One Touch.  Other hardware manu-
factures make similar devices.  I wouldn’t buy any-
thing less than an 80 GB.  Some of these devices 
have software built right in.  You connect this ex-
ternal drive through a USB.  You set up your soft-
ware and with a push of a button your whole hard 
drive is copied to the external hard drive.  You 
then set a time and it backs up anything new you do 
as often as you set it to run backup.  Pretty easy 
really.

This is just a quick overview of this process.  If you 
have specific questions you are welcome to email 
me, Phyllis Wilkey, at <celticphyl@comcast.net> 
in sunny  Tucson, Arizona.

MORE BACK-UP BASICS
~ by Tom Crittenden

Tom  is a well-known RASCAL teacher.  These tips 
are from handouts for his Windows XP class.

Good backup practice starts with good file 
storage.  If you’re consistent with where you 
and other users on the PC store files (e.g., 
each user always uses My Documents), then 
backup is much easier.

When choosing your backup medium (CD, DVD, 
External Drive), in addition to how much data 
you back up, keep in mind that the most se-
cure backup is one you store away from 
your computer (as in a Safe Deposit Box or 
at a relative’s house, etc.).

Don’t overlook flash memory (aka Thumb 
Drives) as a backup media.  A 2 GB Thumb 
Drive will hold a lot of data.  You can get 
really geeky and wear it as a necklace and 
then always have it with you (well maybe 
not).

I don’t like re-writable CDs or DVDs for backup.  
They do not last as well as write-once CD-R 
or DVD-R.  (If you wish to use DVD-Rs, note 
that there are a variety of types.  You'll need 
to research what your PC supports.)

Check your computer’s CD or DVD writing soft-
ware — it may include backup capability. 
(Under your Start Menu look for something 
like CD or DVD Tools, Disk Tools, or simi-
lar).

The Windows backup program won’t back up 
to a CD or DVD — you must create a backup 
file, and then copy that to the CD or DVD. 
See the MS link at the end of this article for 
more details on installing and using Windows 
backup:  follow the links, “how to back up,” 
and then the link ‘Windows XP Backup Made 
Easy’.

Make sure you get in the habit of ROU-
TINELY doing backups.  Whether it’s once 
a day, or once a month; do backups.  How of-
ten, you say? I like the “pain index.”  How 
much pain would you have if you lost a cer-
tain file.  If you would hate to have to repro-
duce it, BACK IT UP. cont. on page 3
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What should you back up?  That is a personal de-
cision but at the top of your list should be anything 
you cannot replace easily.  Microsoft suggests that 
you make a list of files to back up so that you will 
have a reference when you need to retrieve.  These 
are their suggestions for a list:

�x�� Bank records and other financial information.
�x�� Digital photographs.
�x�� Software you purchased and downloaded from 

the internet.
�x�� Music you purchased and downloaded from the 

internet.
�x�� Personal projects.
�x�� Your email address book.
�x�� Your Microsoft Outlook calendar.
�x�� Your Internet Explorer bookmarks.

Microsoft’s instructions on how to back up may be 
found at:

www.microsoft.com/athome/
security/update/backup.mspx

WHEN is BIGGER LESS and

SMALLER MORE?

Nonsense, you say?  Well just look at this. . .

Q:  What is being hoisted above for transpor-
tation on a cargo plane?

A:  This is a hard disk drive for a computer!  
The year is 1956.  IBM had just launched the 305 
RAMAC, the first computer with a hard disk 
drive, which they called the HDD.  This HDD 
weighed over a ton and stored 5MB of data.

  

FLASH DRIVE Q & A

Q:  What is the lifespan of a Flash Drive?

A:  Some manufacturers claim 10 years.  To be 
safe, consider five to seven years as more likely.  
This is still better than two to five years for many 
hard drives and much better than CDs or DVDs 
whose reliability varies and is uncertain.

Q:  I have several Flash Drives I use for  back-
ups and archives.  How do I keep them in ac-
cessible and handy order? 

A:   There is a free Microsoft download called 
USB Flash Drive Manager (FDM) that will put 
all the features you need to work with Flash 
Drives in one place.  You can give each drive a 
name and associate it with a folder on your PC’s 
hard drive.  Get it from

www.microsoft.com/downloads.

This is a Flash Drive, aka a 
Thumb Drive.

It is about the size of your 
thumb and weighs a few 
ounces.  It can contain up to 
16 GB of data   (maybe more 
by the time you read this).  
Now are we all convinced that 
smaller is actually BIGGER?

A final note on security.  Keep in mind that a thief 
can steal your backup even more easily than 
your computer.  As mentioned above, consider 
storing it in a safe place away from the com-
puter.  If your backup software allows the data 
to be encrypted (with an encrypted password) 
that is a good alternative.  Some backup soft-
ware allows you to apply a password needed 
for recovery. 
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COURSE DESCRIPTIONS April ‘07

E-Mail & Internet, Beginning

(Pre-Req:  Introduction to Computers & Beginning 
Windows.)  Very detailed, very basic class.  Handouts 
will teach you how to get started in email and the inter-
net.  Create, send and receive email over the internet 
using Outlook Express.  Search, surf, and download, 
using Internet Explorer.

Graphics Solutions

(Pre-Req:  Previous experience with any graphics pro-
gram.)  For beginning, intermediate and advanced stu-
dents.  The goal of this class is to seek a solution for 
each student’s graphics project.  The method is to teach 
graphics concepts and how solutions are arrived at, re-
gardless of the software being used.

Excel, Beginning

(Pre-Req:  Beginning Windows; ability to load data 
from a folder; basic math.)   Learn to locate and name 
the elements of this spreadsheet program; with emphasis 
on the Standard, Formatting, and Formula menu bars.  
Apply basic number and cell formatting, simple formu-
las, open and close workbooks correctly, print and save 
data to a drive.  Bring two 3.5 floppy disks or a CD to 
save class examples.

Introduction to Computers

(Required for First-Time computer users.)  A fun 
class.  Learn the proper method to turn a computer on 
and off.  Learn to use the mouse and keyboard.  Get 
acquainted with hardware, software, and computer vo-
cabulary.

Word 2000 -  2003,  Beginning

(Pre-Req:  Beginning Windows.)  Learn the names and 
locate elements of this Microsoft word-processing pro-
gram.  Emphasis on the Standard and Formatting tool-
bar buttons.  Work with documents, print, and save.

Powerpoint

(Pre-Req:  Windows.)  Learn to produce slide shows 
using various multi-media effects.  We will cover print, 
photos, artwork, and animation. 

Windows XP, Beginning

(Pre-Req:  Introduction to Computers.)  A continuation 
of basic computer skills.  Identify and use parts of the 
newest Microsoft Operating System.  Learn the differ-
ence between system software and application pro-
grams.  Learn how to use the controls, menus, icons, and 
toolbars on various windows and the desktop.

Q. If I use my USB flash thumb drive to back 
up my documents, approximately how long can 
I keep them on the drive?  I want to keep the 
thumb drive in a fire-proof safe.  But I am told by 
the safe company that moisture collects inside the 
safe sometimes.  Will the thumb drive get dam-
aged or lose its memory if I put it in such a safe?

A. Most of the information on flash drives fo-
cuses on how long they last in use.  Less is 
known about how long they last in storage.  
Some manufacturers rate them to 10 years.  I do 
consider thumb drives worthy of long-term stor-
age.

However, redundancy is the best policy for back-
ups.  I would use two thumb drives.  Thumb drives 
are both effective and relatively inexpensive.

Regardless of the media, you should occasion-
ally examine the backups.  And I would com-
pletely renew them every few years.  I think pre-
dicted life spans of digital storage devices are 
overstated.

Perhaps more important is the issue of file formats. 
As software progresses, so do file formats.  You 
may need to open your documents every few years 
to resave them in updated or new formats.

USB thumb drives are remarkably rugged com-
pared to other types of storage.  They can be 
dropped, scratched and sometimes stepped on 
without consequence.  I've even read stories of 
thumb drives surviving washers and dryers. But I 
wouldn't want to try that!

Aside from some metal casings, thumb drives 
aren't prone to corrosion.  However, moisture can 
become a problem when it comes time to plug the 
drive into a computer.  To help seal out water va-
por, consider a waterproof drive.  They typically 
use sealed lids and seamless plastic casings.

ARCHIVING 
DOCUMENTS on a

THUMB DRIVE

~ by Kim Komando

Reprinted by permission of The Kim Komando Show
www.komando.com
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Need Help?  -  Dial-A-Helper
Just call or e-mail and an attempt will be made to

 solve the problem.

GENERAL TROUBLESHOOTING

Most Areas of Computering

EXCEL

   Ron Willing       582-9694                    rwilling@charter.net

GENEALOGY

   Laura Dunwald    479-9076                 beagenie@charter.net

GRAPHICS

   Bill Porter [phone n/a]                silverfox@terragon.com

HAM RADIO

   Ben Skinner        479-3965                        benson@rascal.cc

ICQ

   Jean Kraft        664-8197                    hikraft@charter.net

INTERNET, General

   Lou Lyons       476-6405                  luckylou@charter.net

MACINTOSH OS

   Joanne Shields      [phone n/a]               maclady@charter.net

OUTLOOK EXPRESS

  Nancy Kain              955-4800                     nankain@rascal.cc

   Jean Kraft                664-8197                   hikraft@charter.net

   Cliff Worden          471-1292                cliffmar@charter.net

QUICKEN

   George Steffensen     474-4305                stefff@peoplepc.com

WEB PAGE HTML BASIC

   Mark Simonds           955-4810                 mcsimonds@rvi.net

WORD PERFECT & MS WORD (for beginners)

   Karen Janssen            956-6067                  ilea@terragon.com

Ray Lake                 956-6302         raylake@charter.net

Lou Lyons              476-6405        luckylou@charter.net

Chris Oman            471-1058                ckoman@rvi.net

Len Richardson      866-2541              len_r@yahoo.com

George Spencer      474-0899  gspencer1@earthlink.net

George Steffensen  474-4305         stefff@peoplepc.com

Gerry Tank           476-7667      badger1gt@charter.net

Wally Zittle            476-9800           wzittle@charter.net

Bob Booth               474-2993                  robtb@rio.com

Laura Dunwald 479-9076         beagenie@charter.net

Ginny von Gal 474-7566        skipjack317@clearwire.net

Gordon Rendall 955-1000     grandpaw5@charter.net

Gerry Tank 476-7667       badger1gt@charter.net

Marv Wilson 471-1867        mwlw86@charter.net

APPLICATIONS & OTHER SPECIFIC HELP

BEGINNER’S HELP

DIGITAL CAMERAS & PHOTOS - For Beginners

Nancy Kain       955-4800                   nankain@rascal.cc

Ken Mitchell       476-1883                  ks4lb444@rascal.cc

APPLICATIONS & OTHER SPECIFIC HELP, cont.

Smartwire is The RASCAL Internet
 Service Provider & Website Provider at 

 www.rascal.cc

EXCHANGE COMPUTER RELATED QUESTIONS & ANSWERS

For RASCAL members only. Limited to technical problems and responses.  Subscribe to the FREE Technical 
Help ListServe e-mail forum for help with your computer problems at  

http://mailman.userservices.net/mailman/listinfo/rascal-tech or access through www.rascal.cc.   Subscribers 
use rascal-tech@mailman.userservices.net for discussion.  The ListServe Moderator is reached at

rascal-tech.admin@mailman.userservices.net.

301 NE  6th Street at ‘E’, Grants Pass
Telephone:  955-6930
9:00 a.m. – 6:00 p.m.
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  BOARD MEETING HIGHLIGHTS
for  February 13,  2007

~ by  Velma Gustafson
Please see our web site at www.rascal.cc  for 

complete minutes of  Board Meetings.

SAFE!
 At HOME PLATE

with
SAFE MODE
~ by Joan McDowell

from Reliable Sources

Have you ever experienced some problems with the 
way your computer was behaving and been advised 
to start up in Safe Mode in order to find a solution?  
Have you been unsure as to why this might help or 
as to how you should go about it? The following 
may answer some questions.

Safe Mode lets you turn off unnecessary com-
puter programs so that you can find the cause of 
a problem when your system isn’t operating 
properly.  For example, when you add new soft-
ware or drivers for a hardware device, this can 
cause conflicts with existing programs.  Safe Mode 
is a way to find out what the problem is.  When you 
are done, you can turn the programs on again.  Safe 
Mode looks and acts differently than your usual 
Windows.  In Safe Mode:

�x�� You cannot connect to the internet.
�x�� Windows looks different.
�x�� Many programs that normally start with Win-

dows, will not start.

This is the F8 method to get into Safe Mode,
 using Windows XP:

�x�� Restart your computer.
�x�� When the machine first starts again it will gen-

erally list some equipment that is installed in 
your machine, the amount of memory, hard 
drives installed, etc.  At this point you should 
gently tap the F8 key repeatedly until you are 
presented with a Windows XP Advanced Op-
tions Menu.

�x�� Select the option for Safe Mode using the arrow 
keys.

�x�� Then press enter on your keyboard to boot into 
Safe Mode.

�x�� Do whatever tasks you require and when you 
are done, reboot to get back into normal mode.

This Board Meeting was attended by four lead-
ers of The Valley RASCALs from Kerby.  They 
and the Board discussed prospects for the future 
of the club in the Illinois Valley area and looked 
forward to a more comprehensive meeting at The 
Kerby Belt Building on February 16.  Nancy 
Kain reported on the new Steering Committee 
which she chairs and which was formed to dis-
cuss concerns and ideas for improvement of the 
club to better meet the current and future needs of 
RASCAL members.

STORMY DAYS &

RASCAL

On Tuesday, February 27 Grants 
Pass and outlying areas experienced heavy 
snows, rain, icy streets, and hazardous traveling 
conditions.  We awoke in the morning to radio 
and television reports of schools closing, including 
all RCC campuses.  This was a RASCAL meeting 
day at The Fairgrounds.  There was no way to get 
the word out to all members that there would be no 
meeting that day.  Although a stalwart few, fifty in 
number, ventured to the Fairgrounds there was no 
“business as usual.”  Key volunteers could not be 
there and presentations could not be offered as 
usual, since the closure of RCC would not permit 
us access to audio-visual equipment.

In order to avoid such incidents in the future, 
RASCAL is advising club members to be sure 
to check for reports of RCC closures on a 
stormy RASCAL meeting day.

  If you hear on the morning radio or TV news that  
RCC campuses will be closed then you will know 

that there will also be
NO RASCAL MEETING THAT DAY.

Weather permitting, a notice will be posted on the 
Floral Building door announcing a cancellation of 

our meeting that day.
Keep safe everyone!
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R A S C A L
COMPUTER CLUB

214 SW 4th STREET

GRANTS PASS, OR 97526

RASCAL meetings are held in the Floral Building at the 
Fairgrounds in Grants Pass.  Weekly meetings are on Tuesdays, 
except holidays. The General Membership meets from 9:30 a.m.  
to 10:45 a.m.   The Beginners’ Meeting is held from 10:50 to 11:30.  
All members are welcome to attend both meetings.  Come early for 
coffee and chat with friends.

We also invite you to visit our website: 
www.rascal .cc

for up-to-date information about our club, our members, classes, 
meetings, and links to other websites.  Our website is managed by 

Ginny von Gal and hosted by Smartwire Internet. 

KEEP in TOUCH
Let RASCAL know when you change 
your e-mail address, your telephone 
number, or your residence address.
Contact the Membership Manager at
rascalmembership@rascal.cc

Return Service Requested

PLEASE NOTE:  Your month of membership renewal is located in the upper right corner of your mailing label.

Please mail yearly dues ($15 single membership: $20 for couples, $75 Lifetime)  to the RASCAL address listed above 
or submit at a General Meeting.

          Are You Receiving

         NEWS  DISPATCH?

Every member of RASCAL is automatically entered, at the time 
of enrollment, into our database to receive the News 
Dispatches.  These are sent out to inform you of urgent club 
news and, routinely, of General Meetings and Special Events.  If 
you aren’t receiving these announcements, most of which go out 
weekly, please let us know.

Contact our Data Base Managers at 

rascalmembership@rascal.cc

What To Do If  You Misplace Your

 RASCAL Membership Badge:

Obtain a replacement at

Tuesday meetings through

                 The Membership Table 

                   (where dues are paid).

                  There is a $1.00 charge.


