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RASCAL OFFICERS* & 
SUPPORT STAFF 

 

President  
   rascalprez@rascal.cc 

*Chris Oman         474-0161 
Vice-President 
   rascalvp@rascal.cc 
   *Lou Garrotto         955-1950 
Secretary & Historian 
   rascalsecretary@rascal.cc 
   *Vivian Dagnan         582-0824 
Treasurer 
   *Ron Willing              582-9694 

 rascaltreasurer@rascal.cc  
 Arlie Smith                476-9424 

Education 
   rascaleducation@rascal.cc 
  *Lou Garrotto         955-1950 
   Lois Burke         474-6485 
Membership 
    rascalmembership@rascal.cc 
   *George Simington   474-7645 
    Shirley Byrd         476-4978 
    Joan McDowell        472-0377 
Communications/Facilities 
  *Wally Zittle         476-9800 
    rascalcomm1@rascal.cc 
    Bob Booth         474-2993 
    rascalcomm2@rascal.cc 
Administrative Assistants 
   Lou  Lyons         476-6405 
   rascalaa1@rascal.cc 
   Nancy Kain         955-4800 
   rascalaa2@rascal.cc 
Community Relations 
   Bob Cartmell         476-9437 
Data Base 
   Mark Simonds         955-4810    
Facilities 
   rascalfacilities@rascal.cc 
   Henry Cotter             471-0750 
   Stan Self          479-9673 
Human Resources 
   Ed Alcantar         476-4697 
Membership Greeters 
   Marie Hutchins          476-3783 
   Jody Nigh         472-8337 
   Wanda Andrews       474-6481 
   Lynn Harmon            471-9349 
   Lloyd Dunwald……...479-9076 
Newsletter  

        editor@rascal.cc 
   Joan McDowell         472-0377 
Social Director  

    Nancy Kain         955-4800 
Sunshine - Artistic Design  

 Lee Cathcart         479-5778 
Webmaster  

    rascalwebmaster@rascal.cc 
    Ginny von Gal         474-7566 
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Announcement and raccoon graphic by Jane Frinke. 
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Jody Nigh was born and 
raised in Santa Barbara, 
California, along with 
her two sisters.  Five 
generations of her 
f ami l y, i ncl udi ng 
grandmother, mother, 
Jody’s children and two 
grandchi ldren have 
called Santa Barbara 
their birthplace.  Jody is 
a graduate of Santa 

Barbara High School and is still active with their 
reunion committee.  This is typical of Jody, who 
enjoys people and continues to find ways to serve in 
many areas. 
 
Jody has been a RASCAL for about three years.  She 
joined the club after being convinced by her computer-  
wise daughter to upgrade her “old”  Windows 95 
computer.  She had heard about the club from several 
friends while she was working.  As soon as she retired 
she eagerly joined in order to get some education to 
apply to her new hobby.  She says “ I am really 
enjoying taking classes and learning all I can about my 
PC.”    She also found that she received a bonus of 
making new friends and of  re-discovering old 
acquaintances of whom she had lost track. 
 
Jody is currently volunteering as a Greeter at General 
Meetings, in addition to doing important leadership 
work as Telephone Committee Chairman.  This is a 
new office created to seek out and train members who 
want to serve the club in some way, even though they 
may be shut-ins or are unable, for any reason,  to 
attend General Meetings.  In addition to calling new 
members to welcome them to the club, the volunteers 
on this committee call members who have indicated 
they wish to serve the club and advise them of current 
opportunities and needs. 
 
 Jody knows from her personal experience with 

RASCAL, and also from her other volunteer work, 
how fulfilling it is to be able to contribute to worthy 
endeavors.  She enjoys serving the Barnstormer’s 
Theater Group and the Children’s Ministry at 
Applegate Christian Fellowship. 

Jody is fortunate 
to have a talent 
for singing and 
shares it with a 
group called In 
Accord.  This 
group delighted 
RASCALs with 
their caroling at 
t h e  2 0 0 2 
Christmas Party at 
the Brewery.  
They entertain in 
Barbershop style 

and with standards from the 30’s, 40’s and 50’s  at 
retirement homes, for private parties, and at public 
functions such as the September 11 Memorial Service 
this year at Riverside Park.  Since “ retirement”  Jody 
has started a new career in house and pet sitting.  She 
is also employed as a private contractor in yard 
maintenance at four commercial business, as well as 
at a few private homes.  All of this, along with her 
own yard maintenance and gardening keeps her very 
busy. 

 
Her primary joys are the times spent with friends 
from her church and with her grandchildren and great 
grandchildren.  “The children,”  she says, “all love to 
come and share my computer with me.  I’m not sure 
if that is a good thing.  Sometimes strange things      
— mostly sports related — appear in my downloads 
folder.”  
 
RASCAL is fortunate to have Jody Nigh sharing her 
talents, experience, and good will with our members 
and to the benefit of our club.  

The In Accord choral group at 
a tribute for community 

activist, Brady Adams.  Judy is 
second from the left. 
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~ by Joan McDowell 

 
“ Enthusiasm is 

contagious:  start an 
epidemic.”  

 
~ Don Ward 
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We invite RASCALs to submit their photos of club members engaging in a hobby or 
    favorite activity, or taken at events involving club members, to editor@rascal.cc 

At left:  a group of 
RASCAL volunteers 
being recognized at 

the October ’03  
Annual Business 

Meeting.  Check the 
November newsletter 
and RASCAL web 
site  for a report and 
photos of this year’s 
Annual Meeting on 

 October 19. 

GETTING CREATIVE WITH YOUR ICONS 
 

Do you ever get tired of looking at the same old icons?  
Ever want to change them?  Want to try your hand at 
something just a touch more creative, letting the artistic side 
of your brain express itself?  No problem. You can create 
new icons! You can create new desktop wallpaper. You can 
customize your computer any way you want — all with the 
graphics tool that comes with Windows.  It©s called Paint.  
 

So here©s the way to go if you have some spare time and 
want to develop your Techie side just a wee bit more. We©ll 
use Paint for our icon redecorating project. You©ll find it 
under the Accessor ies menu (Start, Programs, Accessories). 
Once it©s open, you©ll need to set the size to 32 by 32 pixels. 
That©s the size of icons you find on your desktop. 
 

To set the size, click Image on the menu line, and select 
Attr ibutes.  Set the width and the height to 32, and click the 
pixels radio button.  Click OK, and you©ve now got a little 
32 by 32 pixel square to work with.  Too little?  Just click 
View, Zoom, Large Size, or press the Ctrl and Page Down 
keys together (Ctrl+Page Down). The space increases 
enough to work in it.  Now grab a tool and start drawing! 
Once you©re satisfied with your drawing, save it.  Put it in a 

folder named "My Icons" (or your name choice) that you 
create on your C: drive.  Or on a Zip disk.  Or wherever  it 
is you save your stuff. 
 

One tricky thing to observe when you go to save your file: 
give it the .ico file extension.  You won©t see that option 
listed in the file types drop down box, but no problem.  Just  
type in the .ico (dot ico) extension and click Save.  If you 
have a graphical file viewer (such as PictureIt, Photoshop, 
or Irfanview) installed you can double click the file you just 
created and view it in all of its’  glory. 

~ Bob Booth 

> > > THE CARET REMOVAL QUESTION  > > > 
 

Computer instructor, Jon Torbert, says the best tool he has 
seen to remove carets in e-mail is this free download, 
which he has used for a couple of years, called 
EmailStr ipper .  It quickly and easily removes all 
formatting characters. 
 

Eudora users may utilize a “plug-in”  called “ RmvQuote.”    
Put its’  icon on your e-mail toolbar and while in an open 
message click on the > icon and all carets disappear. 
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COURSE DESCRIPTIONS 
 October  2004 

  Access – Beginning 
(PRE-REQ:  Previous experience with spreadsheet software, such as 
MS Excel or equivalent.)  Obtain a basic understanding of the use of 
MS Access to handle common data entry, storage, manipulation, 
analysis, and reporting tasks.  The course will include a class project 
to design and creat a database to store and use address information. 
 
 

 E-mail &  Internet – Beginning 
(PRE-REQ:  Introduction to Computers and Beginning Windows.)  
Very detailed, very basic handouts will teach the student how to get 
started in e-mail and the Internet.  Upon completion of the e-mail 
segment, the student will be able to create, send and receive e-mail 
over the Internet using Outlook Express.  Upon completion of the 
Internet segment, the student will know the basics of searching, 
surfing, and downloading using Internet Explorer. 
 

 Excel – Beginning 
(PRE-REQ:  Beginning  Windows; diskette use.)  Upon completion 
of this course, the student will be able to name and locate the elements 
of MS Excel’s program window, with emphasis on the Standard, 
Formatting, and Formula bars; apply basic number and cell 
formatting, simple formulas, open and close workbooks correctly, 
print and save to a diskette.  Bring two diskettes to class. 
 

 Genealogy  
(PRE-REQ:  Beginning Windows, Intermediate Windows, Beginning 
E-mail & Internet.)  This class will be tailored to meet the expressed 
needs and “how to”  questions of the majority of those who enroll.  
Beginning basics will be reviewed and emphasis placed on the 
difference between casual family research and well-documented 
research.  New “ tools”  and research sites will be covered.  Early 
enrollment advised. 
 

 Greeting Cards – Intermediate 
(PRE-REQ:  Beginning Greeting Cards or equivalent.)  Continue to 
learn about greeting cards, also create stationery sets and web pages, 
and more, using Print Shop 15 or 20. 
 
 

Introduction to Computers 
Required for  first-time computer  users.   (PRE-REQ:  Must have a 
home computer  with Windows 95-XP.)  Learn the proper method to 
turn a computer on and off.  Learn to use the mouse and keyboard.  
Get acquainted with hardware, software, and computer vocabulary. 
 

 Photoshop Elements – Intermediate 
(PRE-REQ:  Beginning Photoshop Elements.)  Advance to a higher 
level, going deeper into the many capabilities for such projects as 
signs, fliers, manuscripts and the like. 
 

 Windows XP – Beginning 
(PRE-REQ:  Introduction to Computers.)  Very detailed, very basic, 
handouts will teach you how to get started in WinXP.  Learn to 
identify the various hardware components; be shown the difference 
between system software and application programs.  Learn to use the 
controls, menus, icons, and bars on various windows and the desktop. 
 

 WORD – Beginning (aka Introduction to Word) 
(PRE-REQ:  Beginning Windows, diskette use.)  Learn to name and 
locate the elements of MS Word’s program window, with emphasis on 
the Standard and Formatting too bar buttons; apply documents; print 
and save documents to a diskette.  Bring two diskettes to class. 
 

 WORD – Hints, Tips, &  Tr icks 
(PRE-REQ:  Basic knowledge of Windows (95 - XP), Beginning or 
Intermediate MS Word.)  Learn many useful procedures that are not 
covered in the Intermediate/Advanced Word classes.  Work faster, 
easier, and more efficiently with Word than ever before.     
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WORD and WORD 
PERFECT  

 

What is a word processor?  
Why do I need one?  What does 
it do?  If you ever typed a letter 
or took a college class that 

required a report, you will appreciate the advantages of 
a word processor.  No need here to use white-out or 
correction tape.  You can pick up a sentence or a 
paragraph and move it to a new location without 
retyping. You can insert photographs or graphic 
images to illustrate your document.  You will discover 
that life is simpler using a word processor instead of a 
typewriter. 

~ Karen Janssen 

 ACCESS 
 

You may have a lot of data that you 
want to organize in an efficient 
manner.  Access is a powerful tool 
that will help you to do this in a 
variety of specialized ways.  For 
most straight-forward applications, 

Wizards are available to help you set up tables to hold the 
data, set up forms to make it easy to enter information, and 
to help you retrieve that information for generating reports.  
This may sound challenging to the uninitiated, but it’s not 
nearly as challenging as the disorganization which it is 
designed to cure. 

~ Mark Simonds 

EXCEL  
 

This may be the only 
application program you 
need!  Do you want one 
program that can do most of 

what you can use a computer for?  I use Excel for:  a 
simple word processor, index creator, chart maker, 
checkbook system (simple Quicken), budget tracker, 
plotting utility usage, etc.—anything that has to do 
with words and numbers.  Excel is a powerful 
application if you want it to be but you control the 
level of complexity.  In class we will develop 
solutions for common problems as well as ones you 
suggest.  We can import your data in another format 
into Excel.  Come, join in the fun of using your 
computer for more than just e-mail and games. 

~ Ron Willing 
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Just call or  e-mail and an attempt will be made to solve the problem by phone or  e-

mail.  I f that isn’ t enough, most of those listed 

 will  make house calls on an individually arranged basis. 
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For RASCAL members only. Limited to technical problems and responses.  Subscribe to the Technical Help 

L istserver  E-mail Forum for help with your computer problems at  
http://mailman.userservices.net/mailman/listinfo/rascal-tech.  Subscribers use rascal-
tech@mailman.userservices.net for discussion. The Listserve Moderator is reached at 

 rascal-tech.admin@mailman.userservices.net. 

 

301 NE  6th Street at ‘E’ , Grants Pass 
 

Telephone:  955-6930  
 

9:00 a.m. – 6:00 p.m. 

Smartwire is The RASCAL Internet 
 Service Provider & Website Provider at  

 www.rascal.cc 

 
ANIMATIONS 
Cliff Worden 471-1292                         marcliff@charter .net 
EXCEL 
Ron Willing 582-9694                         rwilling@charter .net 
GENEALOGY 
Laura Dunwald 479-9076                        beagenie@charter .net 
GRAPHICS 
Bill Por ter                                     silver fox@terragon.com 
HAM RADIO 
Ben Skinner  479-3965                                K7XU@rascal.cc 
ICQ 
Jean Kraft 664-8197                           hikraft@charter .net 
INTERNET, General. . . . . . . . . . . . . . . . . . . . . . . . . . . . . Help Wanted 
 
MACINTOSH OS 
Joanne Shields                                          maclady@charter .net 
OUTLOOK EXPRESS 
Nancy Kain 955-4800                              nankain@rascal.cc 
Jean Kraft 664-8197                            hikraft@charter .net 
Cliff Worden 471-1292                          cliffmar@charter .net 
QUICKEN 
George Steffensen 474-4305                               steff@budget.com 
Ray Lake 956-6302                           raylake@charter .net 
SOUND 
Cliff Worden 471-1292                          cliffmar@charter .net 
WEB PAGE HTML BASIC 
Mark Simonds 955-4810                            mcsimonds@rvi.net 
WORD PERFECT 
Karen Janssen 956-6067                              ilea@terragon.com 
MS WORD 
Mar ion M iller 955-0712                          mar ion@echoweb.net 
MS WORD (for  Beginners) 
Karen Janssen 956-6067                               ilea@terragon.com 

 

 

 
 

Lou Lyons  476-6405                 luckylou@charter .net 
Chr is Oman  474-0161                          ckoman@rvi.net 
Len Richardson  866-2541                       len_r@yahoo.com 
George Spencer   474-0899            gspencer1@ear thlink.net 
George Steffensen  474-4305                       steff@budget.com 
Gerry Tank  476-7667             gwtank@atinternet.com 
Wally Zittle  476-9800                    wzittle@charter .net 
Bob Booth  474-2993                  robtb@terragon.com 
Ray Lake  956-6302                   raylake@charter .net 
 
 
 
 
 

 
Laura Dunwald  479-9076                 beagenie@charter .net 
Ginny von Gal  474-7566               skipjack@echoweb.net 
Gordon Rendall  955-1000             grandpaw1@charter .net 
Gerry Tank  476-7667             gwtank@atinternet.com 
Marv Wilson  471-1867                  mwlw86@charter .net 
 

 
 
 

 
Laura Dunwald  479-9076                 beagenie@charter .net 
 
 
 
 
 
 
Ray Lake  956-6032                    raylake@charter .net 
Chr is Oman  474-0161                           ckoman@rvi.net 

GENERAL TROUBLESHOOTING 
Most Areas of Computing 

BEGINNER’S HELP 

WINDOWS INFORMATION 

WINDOWS 95 RELATED 

APPLICATIONS &  OTHER SPECIFIC HELP 
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    BOARD HIGHLIGHTS 
~ by  Vivian A. Dagnan 

The complete Board Meeting minutes can 
be found on the RASCAL Website at 

www.rascal.cc 
These are br ief summar ies of Board Meetings of 

 July 13, 2004 and August 10, 2004 

July 13, 2004 
 

George Simington has been appointed to replace Nancy 
Sutton as the Membership Director. Communication/
Facility Director  Wally Zittle reported that the database 
has been installed on Shirley Byrd’s computer and is up and 
running. The Board approved the purchase of a second 
wireless microphone, as it is not feasible for one person to 
try to cover the whole room with one microphone. Vice 
President/Education Director  Lou Garrotto reported that 
Ed Alcantar and Mark Simonds are researching a new visual 
system; no decision will be made on any system until we are 
sure it will fill our needs. Treasurer  Ron Willing reported 
that our checkbook and savings balance was $14,436.64, 
which includes the monies for the 127 tickets that had been 
sold at this date for the picnic. Membership Director  
George Simington reported that RASCAL welcomed 13 
new members during the month of June.   

PRACTICE SAFE SURFING 

Don't get caught in a 
crook's “ phishing”  net. 

Fishing is an activity  
enjoyed by many people, 
but “ phishing”  is angling  

           of another sort. 
 

“ Phishing”  is an Internet/E-mail scam that tricks individu-
als into revealing personal information, including Social 
Security numbers, bank account numbers and passwords.  
Typically, the e-mails involve web sites with familiar logos 
and companies, like Citibank, PayPal, and E-Bay.  The web 
sites are replicas, and once Internet users enter, they are of-
ten urged to “confirm”  information that was supposedly lost 
or misplaced by re-entering it.  After users provide the in-
formation, their identity is compromised and money starts 
disappearing. To protect themselves, Internet users need to 
first recognize the e-mail as a scam. There are several in-
dicators: 
 
·  The e-mail asks for personal information. Legitimate 

businesses do not request such information through e-
mails. Banks and credit card companies do not need 
people to provide that information; they already have it. 

 
·  The e-mail may not address the recipient by name. 
 
·  The e-mail does not reference a partial account number. 
 
·  The e-mail warns that accounts will be closed unless the 

user reconfirms his or her information immediately. 
 
·  The e-mail warns the user that he or she has been the 

victim of fraud or that there is an error in the account. 
 
·  The e-mail may contain spelling or grammatical errors. 
 
Other  ways to protect personal information from phish-
ers include: 
 
·  Contacting the business and verifying that the message 

is genuine. 
 
·  Adopting a general rule to send no personal information 

over the Internet unless you initiated the contact.  
 
·  Contacting legitimate businesses that are being victim-

ized to put them on alert. 
 

For more information on how to protect personal infor -
mation, visit the Federal Trade Commission Web site at  

www.ftc.gov/ftc/consumer.htm 
 

~ an editor’s-choice tip  from Bob Booth & reliable sources. 

August 10, 2004 
 

President Chr is Oman reported that the Nominating 
Committee for the 2005 officers would consist of 
Chris, George Simington, Ed Alcantar and Lou Lyons.  
Vice President/Education Director  Lou Garrotto 
reported that RCC is having a Senior Day on 
September 23rd and has invited RASCAL to 
participate.  Plans for the October 19th Business 
meeting are in the final stages.  Lou advised that he 
will undergo surgery in September and has requested 
Nancy Kain and Lois Burke to take over his duties 
during this period. Communications/Facilities 
Director  Wally Zittle reported that the renewal day 
and month have been added to the mailing labels for 
the Newsletter.  Nancy Kain reported that the 
proceeds from the raffle and auction at the picnic 
brought in $584.00.  Doug and Nancy Leighton won 
the overnight stay at Seven Feathers. 

 
“ Time stays long enough  

for anyone who will use it.”  
 

~ Leonardo da Vinci, 1759-1824 
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Grants Pass, OR 
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COMPUTER CLUB 

214 SW 4th STREET 

GRANTS PASS, OR 97526 

RASCAL meetings are held in the Floral Building at the 
Fairgrounds in Grants Pass.  Weekly meetings are on Tuesdays, 
except holidays. The General Membership meets from 9:30 a.m. 
until 11:00 a.m.  Come ear ly for  coffee &  chat with fr iends. 
Free-to-all Basic Computer  class at 11:15. 

We also invite you to visit our  website:  
www.r ascal .cc  

You will find up-to-date information about our  club, our  
members, classes, meetings, and links to other  websites.  Our 

website is hosted by Smartwire Internet.  
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Editor………………………...………….…...…........….Joan McDowell 

e-mail:  editor@rascal.cc   
Columnists……………………………….....Bob Booth, Tom Crittenden 
………………………………..Laura Dunwald, Nancy Kain, Lou Lyons 
Copy Editors…..………….....………………...Lloyd & Laura Dunwald 
…………………………...………….....DeVerne Jacobsen; Nancy Kain 
Photos………………………………….…….…Nancy Kain, Bill Porter 
Graphics Artist……..……………………..…….……....Patricia Hentges 
Printing…………………….…………….......…..MacGraphically Yours  
                                                            Seventh & ‘L’  Streets, Grants Pass 

____________________________________________ 
 We reserve the right to edit and/or omit submissions. 

 Items received after the newsletter deadline may appear 
  in the next issue. 
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Let RASCAL know when you change 
your  e-mail address, your telephone 
number , or  your  residence address. 

Contact Shir ley Byrd at 
sndbyrd@uci.net 

Return Service Requested 

PLEASE NOTE:  Your join and membership renewal date no longer appears with your address on the newsletter. 

  You will be receiving reminders individually in e-mail and by phone as to when yearly dues are due. 

RASCALs  on the PROWL and  

SURFING the NET 

Laura Dunwald recommends this site as 
a tutorial for Windows 98.  It is very 
user friendly and could be helpful also 

       to XP users.  Check it out: 
www.baycongroup.com/win98/win9800.htm 

 
For more specific XP instruction Tom Crittenden suggests: 

www.microsoft.com/windowsxp/using/default.mspx 
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